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USER MANUAL - CONTENTS

The Dialogys user manual consists of the following sections:

Title of the section

Content

Presentation of Dialogys

A brief overview of the Dialogys application (current document).

General information

An overview of the functions of the buttons, toolbars and other standard
components of Dialogys.

Identity form

This section concerns the identities screen, vehicle/customer files and
documentation relating to the technical specifications of the vehicle.

Vehicle Spare Parts

Explains how the vehicle spare parts catalogues can be consulted.

Engine peripheral parts

Explains how the engine peripherals parts catalogues (400, 401) can be
consulted.

Sundry Items

Explains how the sundry items parts catalogue (830) can be consulted.

Parts list

In this section you will find all the information concerning the parts list and
its associated functionalities.

Operation time

Details of the operation time catalogues

Repair manual

Details of the repair manuals

Technical Notes

Details of the Technical Notes

Actis Solutions

Overview of Actis Solutions and access with Dialogys

Estimate

In this section you will find all the information concerning the estimate and
its associated functionalities.

Service coupon

In this section you will find all the information concerning the service
coupon and its associated functionalities.

Order form

In this section you will find all the information concerning the order form
and its associated functionalities.

Important: this section only concerns "stand-alone" and "networked stand-
alone" versions.

Current Part Numbers

This section describes the function of the Current Part Numbers window.

Sundries

This section describes the function of the Sundries window.

Admin screen

In this document you will find full explanations concerning the
configuration of your Dialogys terminal (operating parameters, estimate
calculation parameters, etc.).

Contact form (Pb)

This document describes the operation of our problem sheet. It allows you
to feed back errors which could creep into our documentation and
comments or suggestions you might make.

Motrio

The Motrio catalogue contains all the parts for Renault vehicles which are
no longer made and parts for competitor vehicles.
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THE DIALOGYS APPLICATION

Dialogys contains the RENAULT After-Sales documentation in electronic format. Distributed on
compact discs, it gives you access to RENAULT's Spare Part documentation and technical
documentation. It also allows you to prepare various documents such as Estimates and Orders
for parts.

The functions are accessed by a simple click on the buttons located on the Dialogys menu bar at
the top of the screen.

The Spare Parts documentation
Dialogys allows you to consult:

- Parts catalogues for vehicles

These catalogues contain all the parts necessary for repairing RENAULT vehicles.

The DIALOGYS application automatically works out their part numbers using the technical
specifications of the vehicle you provide.

For each part number obtained, if it appears in the Prices file, the application extracts its
description, price, MSDT (Manufacturer, Source, Duty and Tax), bar code and its replacement
sequence. Users of versions connected to the local network can also find out the availability of
the part.

- Parts Catalogues for Discontinued Ranges

These catalogues contain all the parts necessary for repairing RENAULT vehicles belonging to
discontinued ranges.

The vehicles concerned are as follows: Renault 4, Renault 5, Renault 6, Renault 9/11, Renault
12, Renault 14, Renault 15/17, Renault 16, Renault 18, Renault 20/30, Renault 25, Fuego,
Alpine, Jeep, Trafic.

The information is presented as it might be in the vehicle parts catalogues or microfiches.

Automatic determination of part numbers according to the technical specifications is therefore not
available and a basic knowledge of using traditional documentation is required.

- Parts Catalogues 400 and 401 (Engine peripherals/Engine parts)

PR 400 and 401 involve engine peripheral assemblies: carburettor (or injection), starter,
alternator and ignition module.
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They are essentially used to find part numbers for the components of these assemblies since,
unlike the part numbers of the assemblies, the part numbers of components are not shown in the
vehicle parts catalogues.

Dialogys no longer automatically determines the part number as with vehicle spare parts. It is the

user himself who determines the part number according to the technical specifications of the
vehicle.

- Parts Catalogue 830 (sundry items/small parts)

PR 830 involves sundry items: attachment components (nuts and bolts, rivets, clips, etc.) and
miscellaneous parts (door hinges, adhesive tapes, etc.).

In Dialogys, the part numbers appear directly on the screen and the user can select them
according to their characteristics.

For these part numbers, although the interrogation is not direct, it is possible to obtain the same
information as for part numbers coming from other documentation (interrogation of the price list or
the parts file using the Current part numbers window.

Technical documentation

The technical documents found in Dialogys are:

- The operation time catalogues

For each vehicle appearing in Dialogys, you will have access to the corresponding operation time
catalogue.

You will find exactly the same content as the paper document. The operation descriptions are

complete (full titles). The different operations contained in this catalogue can be selected and
added to an estimate.

- The repair manuals

Dialogys also allows you to access the repair manuals for each vehicle. If required, you can print
these documents in order to follow a diagram close to the vehicle.

- Technical Notes (general and fault-related repair procedures)

The Technical Notes (with the exception of wiring diagrams) are shown in Dialogys, and are
updated with each new CD-ROM. Dialogys allows you to find them easily according to the
selected vehicle, and to consult them. If the A2A connection is available, the fault-related
Technical Notes can be accessed online.
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Other functionalities assist the search process. You can, for example, find Technical Notes by
looking for a particular word in their titles or list the new Notes contained in the Dialogys update.

- Actis solutions

Actis Solutions can be accessed in Dialogys, if there is an A2A connection. Solution searches
operate in the same way as in Actis.

The estimate

Using mainly the Spare Parts documentation and the operation time catalogue, you will able, with
Dialogys, to submit a pricing estimate to your customers.

These are a la carte estimates whose content will have been defined by the user himself.

Other functionalities can enhance this estimate. The user can for example create and store labour
operation times not provided in the RENAULT standard catalogue (non-coded operations). For
each item he can also apply discounts: manually on a particular estimate or automatically on
certain customer groups.

The DIALOGYS customer/vehicle file allows this estimate to be retained for a certain configurable
period and to retrieve it at any time.

For certain connected versions, and for the "Agent DMS" with the "file exchange" function, the
estimate made on DIALOGYS can then be used as input to the DMS invoicing system.

Service coupons

The Dialogys spare part order is a parts list of which there are two types: the service coupon and
the order form.

The service coupon is associated with a particular repair for a vehicle or the order of a particular
customer. In its stand-alone version, it provides input to the dealership order form and possibly
invoicing for terminals equipped with the File exchange function. In its connected version, it is
automatically sent to the dealership management system (DMS).

The order form is specific to the stand-alone versions. Made out in the name of the dealership, it

can accept parts coming from several service coupons. It is intended to be faxed to the
organisation responsible for supplying the dealership with spare parts.

Current part numbers

This functionality allows the user to store the most commonly used part numbers. About 200 part
numbers can be stored and the user can give them his own description allowing them to be
quickly identified.
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Miscellaneous products

The "miscellaneous products" functionality is basically identical to the previous one. It allows the
user to store part numbers for components and products. The essential differences are:

- It is possible to store part numbers for components and products which are not
RENAULT part numbers.

- That these part numbers can be classified by Group and Marque and therefore found
more easily.

- That there is no storage capacity limit.
An equally important point is that it is possible to store a "group" of part numbers with their

guantities. Therefore, during "standard" operations such as servicing, the user can quickly find all
the parts necessary and with a single click add them to a service coupon or an estimate.
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THE DIFFERENT CONFIGURATIONS

Currently, three different Dialogys configurations can be installed:
- in stand-alone mode.
- in Client-server mode - connected to the DMS via a Dialogys server.
- in connected client terminal mode - connected to the DMS.

For these 2 latter modes, the DMS must be one which has been validated by Renault's
central IT department.

Stand-alone mode

This is the simplest installation mode to set up and is best suited to small and medium-sized
dealerships. This is the mode used by the secondary network in the majority of countries. It is
also the mode used in those countries where Renault does not have a sales office.

In this mode, the application update (CDO) and the data update must be run on each individual
terminal.

In this mode, the prices and operation times (TM) used for calculating estimates are those
integrated on the data CDs.

The hourly rates used to calculate estimates are those manually entered in the Dialogys admin
screen. The hourly rates, in addition to the discount rates, tax rates, customer types (normal,
fleet, Renault personnel, etc.), must always be entered in the admin screen.

As Dialogys is not connected to the DMS, Repair Orders (RO) created in the DMS cannot be
retrieved by Dialogys.

However, this mode does enable the user to connect to central applications and in particular to
connect to the World Vehicle Database via the Ap2Ap electronic messaging system.

Client-server mode - connected to the DMS via a Dialogys server

This mode is used by the larger dealerships. It is a mode which avoids multiple data re-entry on
DMS and Dialogys. For example, an estimate generated on Dialogys can be sent to the DMS to
directly invoice the client.

In this mode, the application update (CDO0) and the data update must only be run on the Dialogys
server terminal. The client terminals are thus automatically updated.

In this mode, the prices and operation times (TM) used for calculating estimates are those held
on the DMS.

This mode requires a Dialogys client-server connection and a link between the Dialogys Server
and the DMS to be configured.

The documentation in the admin screen is therefore more limited than in the stand-alone mode.

As Dialogys is connected to the DMS, Repair Orders (RO) created in the DMS can be retrieved
by Dialogys.
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This mode enables the user to connect to central applications and in particular to connect to the
World Vehicle Database via the Ap2Ap electronic messaging system.

Connected client terminal mode - connected to the DMS

The main difference from the client-server mode above is that with this mode there is no Dialogys
server to which all the Dialogys client terminals are connected. A single terminal acts
simultaneously as the client terminal and the Dialogys server terminal. Each terminal is directly
connected to the DMS.

In this mode, the application update (CDO) and the data update must be run on each Dialogys
terminal.

In this mode, the prices and operation times (TM) used for calculating estimates are those held
on the DMS.

This mode requires a connection between each client-server terminal and the DMS to be
configured.

The documentation in the admin screen is also more limited than in the stand-alone mode.

As Dialogys is connected to the DMS, Repair Orders (RO) created in the DMS can be retrieved
by Dialogys.

This mode enables the user to connect to central applications and in particular to connect to the
World Vehicle Database via the Ap2Ap electronic messaging system.
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INTRODUCTION

This section explains the functions of the buttons, the toolbars and other standard components of
Dialogys.

DIALOGYS SCREEN

Once the DIALOGYS application has been started, the following screen appears:

» Without CLIP connection:
Identité Contact “ PR Vis Autres Bon de service Prod. Divers

Tableau de bord  Solutions ACTIS PR Moteur MOTRIO Estimation Réf. Courantes

DOSSIER CLIENT O L B o e o e R e e R s R B R R e 80
Type: dussrdhloule: o m sy

Muméro de fabrication du wéhicule .

Nom : Date de fabrication ...............
Prénom : TN ) (AT
RAZ Général N° Compte : el e A M ) S e WS ) s s L Sa e i S Se S e
Adresse D R B L S
Type plus indice du moteur ......
RAZ Données technig... N- téléphone Numéro de fabrication du moteur ...
N° fax : Date de fabrication du moteur ...
E-mail : Type de carburant .......c0vuas
Sélection wéhicule IR | st o maniin S A S eSS oA e S RS R A

TV e PRSI TS ST DTI - tultcnanfahed suaneslbincs faes snameilbensaiies axameslbxiensbaioes atamed e om heioes aameilbsiann peftes meamd
Nomhre de witesses .........
Type de boite de witesses cvvevevnennans

Type plus indice de boite de vitesses .........
Documentation croisée Muméro de fabrication de la hoite de vitesses .
Datedentahrieaion  dern . OB wraeisomimamms s s e s R 2 e e

Localisation référence

Niveau d'équipement .
Code BUiPEmEnt vy r oo saes
imated silanion.: Compl%ment, niwveau t?l'éqltxipement, i
VIN : Complément serie limitée ........
Code particularités technigque. ..
Enplacement du wolant .........
ES N° Affichage sur le compteur ..
Type de climat ...vveevnian.
HArmONT e ANCEFTEUTE o b e mimsne it m msem o b m v e i i e
Revétenent des siéges (woir nouwelle plarque ou PR OIOL) . oo.ooononnnans

DOSSIER VEHICULE
Bons en cours

BS N°

Figure 1: start screen
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» With CLIP connection:

& Dialogys
Identité Contact MR
Tableau de bord  Solutions ACTIS NT

PR
™

PR Vis
PR Moteur

Bons Service Prod. Divers

Estimation

Autres
MOTRIO

Réf. Courantes

LAGUNA IIT - BX91 - F4R - JRS - 5002341
DO5SIER CLIENT

RESULTAT DU DIAGNOSTIC

W OR:
Hom :
Prénom : ELEMENT : QPERATION :

H* Compte : [Tableau de commande [ =l I

Ldresse :
N® téléphone : [Batterie [ 3 I
N° fax :
E-mail :
Sélection wéhicule
DOSSIER WEHICULE HOBELE u s ae st es s ass e s tat st a e et aa e aas Laguna Il &
Type du wehicule ...t aa e e Bxa1 T
Immarriculation @ Munéra de fabrication du wéhicule ........oviiniioiiinninnnnnnn. 00234
VIN : VFIBX910627286671 Date de FabEiCATION cuuuu st iannnrrnssansanssstrnnsanssnsrnsnnn DATIO34
=B = =
=B o1
3 T T F4R
Type plus indice du MOLEUL @vvwrnrnrnnsrnren F4RT12
Numéro de fabrication du MOLEUE ... ...iete e ieniiaian e aaaaanennenanannnn
Date de fabrication du MOLEUT ..ot i iae i ia e iaaaa e
Type de CArbULENT .. uuiuuiiassantansnnsssstansnnssassansnnsnnssnssnnsnnssnsss o
L0 T B

Type de transmission ...
Hombre de witesses .......
Type de boite de wvitesses .. .
Type plug indice de boite de tegges .. JRE001
Muméro de fabrication de la boite de witesses . .. 5638228
Date de fabrication de la Bolte ... e o et i i i e iai e na e

The screen consists of an upper toolbar and a lateral toolbar on the left side of the screen.

The top toolbar is permanent: it gives access to the main functions of Dialogys. The lateral
toolbar, on the other hand, is context-dependent: the buttons it displays depend on the choice
made in the upper toolbar.
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Functions of the top toolbar buttons

When you click on one of the upper toolbar buttons, it changes colour, and an icon symbolising
the selection is displayed.

Identity Button (shown here in "selected" status).

Button for access to the Repair Manual.

NT

Button for access to the Technical Notes.
Button for access to the Spare Parts documentation.

1M Button for access to Operation Times.

Contact Button for access to the contact form, allows the documentation

production department to be notified regarding a problem with document
content.

IR EUEET Button for access to the Admin screen.

PR Moteur Button for access to the Engine Peripherals menu.

Button for access to Sundry Items.

Bon de service Button for access to the Service Coupon.

Estimation Button for access to the Estimate menu.

Ref. Courantes Button for access to Current Part Numbers.

Prod. Divers Button for access to Sundries.

Solutions Actis Button for access to Actis Solutions.
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Description of the icons

Represents the technical vehicle specification sheet.

Represents the Repair Manual (MR) documentation (repair method).

Represents the NT documentation (Technical Notes).

Represents the PR documentation (Spare Parts).

Represents the Actis Solutions

Represents the contact form.

Represents the Operation Times
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Functions of the side toolbar buttons

Most of these buttons depend on the current function. They will be described in the
corresponding sections. Only a few buttons in the lower part of the toolbar are permanent:

Access to help

You will also find a button allowing you to switch between two currencies: the euro and local
currency. For countries in the euro zone, there is only one currency.

Display prices in Currency

DIALOGYS 3000 MENUS

Clicking on one of the PR [Spare Parts], MR [Repair Manual] or NT [Technical Notes] buttons in
the upper toolbar brings up a menu allowing you to find what you are looking for in the
documentation in question.

The PR menu

The PR menu is shown below. Searches can be refined with a series of selections, which
together form a Technical Context (Figure 2). So, in the case of spare parts, you choose in
succession:

£ PR Ed
Recherche parlibellé : I Chercherl
r|_|1é|::ar|iqur=-_ '1D MD{ELI[ -
Carrozserie Fompe 4 eau

Sellerie - Electricité 12 Carburation Cache culbuteurs - Culasse

13 Alimentation

14 Antipollution - Injection

15 Support - Entrainement accessoire
16 Démarrage - Charge

17 Allumage - Injection

18 Hygiéne sous capat moteur

19 Refroidissement - Résenvairs- Echal
20 Embrayage

21 Boite de vitesses mécanique

22 Boite de vitesses automatique

20 Transmission

31 Eléments porteurs avant

32 Eléments non parteurs avant

23 Eléments porteurs ariére <~
=4 Eléments non partteurs arriére

(25 Roues- Pneumatiques

26 Direction -
4

6154 | Retaurlvigneﬁesl Aide |Annu|er|

Figure 2: the PR access menu

http://www.obd2be.com/


http://www.obd2be.com/
http://www.obd2be.com/

eBD~)

The buttons on the bottom line have the following functions:

iy To confirm your choice and access the information (in some cases, the application
will ask you for further information).

P Active if the documentation in question has already been consulted, this button
allows you to return to the last technical context consulted.

e Allows access to help screens concerning the documentation being consulted.

Annuler

BEEE

Closes the menu without initiating any action.

Finally, the upper part of the window gives access if required to special functions depending on
the documentation concerned. So, in the case of Spare Parts (figure 2), it is possible to search
by title. The special features of the menus associated with a given set of documentation are
described in the help pages of the documentation in question.

The MR and Technical Note menus

Two menus (folder structures) are available for MR and Technical Notes, depending on the
vehicle concerned.

Ll For Dialogys 3000 vehicles (Clio 3, Mégane 2, Scénic 2, Logan, Laguna 3 and
forthcoming vehicles), the folder structure in figure 3 appears by default.

= The other menu (shown in figure 2, common to PR, MR and Technical Notes) can still
be accessed however, via the "Classic folder structure" button (buttons at the bottom)

. You can search for text via the "Text..." button (buttons at the bottom)

You can also run a search by selecting a series of options from the special MR/Technical Note
menu (figure 3).

Vot L Lo Eypcdion
Ertamtor connmd Lol de misdnoeee Fréc
T
gy g e oo
CFnE P - AL Lopleurs
Cramattage . Clmatinaon Cartarafian - Alumige

Al poiubon

et
— M ator, &

Araniahon oarbar el
Ecracoam ot

Fatdacis - Cofte
S T,

Winllld - Tognakeaion - Erisage silbang
Sdourdd

Ewtnamart alon

C bilage - Corracipurd

Crdian Mladres | el
RN - (AL ae - CEremon

el O e e b
Enalier de g o P Sge

Figure 3: access menu for repair manuals (and Technical Notes)
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THE WINDOWS AND DIALOGUE BOXES

The status bar

The on-screen data is summarised in an area under the top toolbar (figure 4).

Example for a MR or a Technical Note:

The vehicle context (Vehicle/After-Sales Type/Engine Type/Gearbox Type/Production Number) is

given on the left.

The component and operation concerned are given on the right.

Logan - Type FSOA - Moteur K77 - Boite JRS - N° fab. A999999

vehicule ; entretien

Figure 4: The status bar

Display of the content of a window

In the application, you will different windows allowing you to make your selection. These
windows consists of several elements which perform a specific action (Figure 5).

2. PR

Recherche par libellé I

MEcanique
Carrozszerie
Sellerie - Electricité

12 Carburation Cache culbuteurs - Culasse
12 Alimentation

14 Antipollution - Injection

15 Support - Entrainement accessaire
16 Démarrage - Charge

A7 Allumage - Injection

18 Hygiéne sous capot moteur

19 Refroidissement - Réserwoirs- Echa)
20 Embrayage

21 Boite de vitesses mécanique

22 Boite de witesses automatique

29 Transmission

31 Eléments porteurs avant

Z2 Eléments non porteurs avant

23 Eléments portteurs arrigre ——
34 Eléments non porteurs arriére

25 Roues - Pneumatiques

26 Direction -
4

Ok | Retnuerigneﬁesl Aide | Annulerl

e = ’
Fompe 3 eau

Chercherl

Figure 5: An example window
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Description of the elements of this window:

= PR Type of document

By sliding the cursors contained in these strips, you can scroll through the
content of the drop-down menu.

Dialogue box

This element allows the system to send the user a message or an information request. It is

necessary to respond to them to continue. There are different types of message in these
dialogue boxes.

For Dialogys 3000 vehicles, if there are fewer than 5 search matches, you can access the data
via the triple-panel layout.

If there are more than 5 possible results, you can filter by operation using a dialogue box (or,
display all matches by clicking on "Display"). (figure 6)

P

ix des

|entretien

lidertification

;piéces et ingrédients pour ka réparation
Eprécautions pour la réparation
?remorquage et levage

(6 résuttats)

[ ok | [ sonuer | [ afficher |

Figure 6: filtering by operation
Example of a dialogue box: choice of several options including cancellation (Figure 6).

Type de transmission ?

Automatioque

Mécanique

Annuler ]34

Figure 7: example of a dialogue box
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OVERVIEW OF MR/NT DOCUMENTS:

Overview of PDF format

C SR TR

“53‘5*' 1Main...
NOTE TECHNIQUE
-QZR;;ZEESISSEMENT i & ... 5. 3620A
Exemple de circuit Wi So
Caractéristiques des soupap TOUS types IEI
Contrile
Exemples de capacités Cetfe note annule ef remplace la Note Technigue 3620A d'Aodt 2002
Yidange - Ringage - Remplis: e
Autre seus-chapitre concernd !
Moteur : XX Document de base :
Boite de vitesses ! WK Manuel de Réparation

Figure 8: a document in Acrobat

A Repair Manual (MR) or Technical Note (NT) document displayed by Acrobat Reader consists of
two separate sections:

= the Table of contents on the left-hand side, listing all the sections and sub-sections
contained in the document. By clicking on one of them, you will go directly to the page
concerned. The Document is displayed on the right-hand side.
Note: some documents do not have a table of contents. In this case, the area is blank.

= Clicking on the bar separating the two sections causes the table of contents to appear or
disappear (when it disappears, the bar is located on the far left).
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Overview of Acrobat Reader and toolbar

Acrobat Reader is free program which comes with DIALOGYS. It opens automatically when
you want to consult a Repair Manual (MR) or Technical Note (NT) document.

Its use is completely independent of DIALOGYS. For this reason, we provide you with a few tips
concerning its use.

However, to obtain additional information, we invite you to consult the online help for this product
by clicking on the ? located at the top right-hand side of the main menu.

Toolbar

S |[&m & [ 4 » M|
—"—v &/
"\

Allows you to search for a text string
in the document.

Allows you to go forward or back page
by page. Also allows you to go to the
first or the last page of the current
document.

Keeping the left-hand button of the mouse depressed, you can
increase or reduce the size of the document.

Keeping the left-hand button of the mouse depressed allows you to
"grab" the text and move around in the page being displayed.

Allows printing of the current
document.
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OVERVIEW OF MR/NT DOCUMENTS:

Overview of Dialogys 3000 format (online)

When the Repair Manual or the Mechanical Technical Note is displayed, the integrated document
is shown on-screen, opening at the relevant section for the selected application.

This document appears in a single column and contains links between documents.

B Dinogys FR Francais (France) @3 (TR
dentitis Hon de service
Tablaaii do tord Sohstions Actie | | Fatimation

Prod. Divers
et Colmantes

Logan - Type FS0A - Motcur K77 - Beilc JRS

VEHICULE : ENTRETIEN

L prograrmme g réinasion Renaull comprend [ous 105 contrdies, meses § nveaw, réglages et remplacements 08 pidces ndcessaines
Sl # rentretien du vEhicus

Pour connaitre les contriles ef ks perodicés d'entretien adaptés, se riférer sucarmet d'eritreliendu vishicule

1. VIDANGE ET CONTROLES
Agtandw b police 1 un contriie rénvide une anomane, préivenin i ceent impérativement

Diminues 1a police Les confries marqués d'un asténsque dépendsnt du vahicule ou du pays

ol 1. CARROSSERIE, CONTROLE DE L'ANTICORROSION:
aContriler visueliement I'etat

m du véhicule

= o OESS0US 08 CRETE,

udes passsages e roues
Signaler toute dégradation oe I3 protection Sous caiSSE, toute présence de coups, EClats, FEYUMES, corrnsion sur fensemble du
wehicule
Ct ewamen contribue 3 |a validité de la garantie anli-corrosion. || est dont nkcessaine de documenter lesjustificati's
d'entretienducamet o'entretien

2- MOTELIR, VIDANGE DE L'HLELE DU MOTFUR.

L3 qualné de Mmuile 2t primondisle pour 13 durés de ve du motewr. Sukee g 3 Ies préc
pricisies dans fa NTE013A | Huiles moteur

Meltre la bonne quantte d'huile, utiser le bon joint de vidange (voir 104, Ensemble moteur el bas moteur, hulles moteur | Vidange-
Remplissage)

When a Dialogys 3000 Repair Manual or Technical Note is selected (e.g. Clio 3, Mégane 2,
Scénic 2, Logan, Laguna 3 and forthcoming vehicles), a new special Dialogys 3000 page
appears.

It is split into three areas (triple-panel layout), highlighting:
- the Repair Manual/Technical Note selected (field 1)
- the relevant fault-related Technical Notes (NTi) (field 2)
- the relevant Actis solutions (field 3)
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INTRODUCTION

When the DIALOGY'S application is started, the vehicle identity screen appears.

This screen allows you to display vehicle/customer files and to document the vehicle on which
you are working (by entering the technical specifications of the vehicle in question).

THE IDENTITY FORM

Overview of the identity form

The first screen displayed on starting the application corresponds to the Identity form of the
vehicle.

In this form you document the main technical specifications of the vehicle: Model, Type,
Production No., Year/month (the application will prompt you during the documentation process if
necessary).

> Without CLIP connection:

Identité Contact “ PR Vis Autres Bon de service Prod. Divers

Tableau de bord  Solutions ACTIS PR Moteur MOTRIO Estimation Réf. Courantes

DOSSTER CLTIENT: | | Modedesiim s i s i s e S s S S B U S s e
e e oule s s e
Mméro de fabrication du wéhicule

Hom : Date de fabrication
Prénom : Versioh covevvvnnvnnas
RAZ Geénéral N° Compte : Série limitée
Adresse : Type moteur
Type plus indice du moteur ....
RAZ Données technig... N. téléphone Muméro de fa].Jrlc?lt,lon i moteur
N° fax : Date de fabrication du moteur .
E-mail : Type de carburant ..
3élection wehicule Cylindrée ..........

Type de transmission .

Nombre de witesses ......
Type de boite de VITESSES (. uveevuvuann
Type plus indice de boite de viteszes ........
Documentation croisée Muméro de fahrication de la hoite de vitesses
Date de fabrication de la boite

Localisation référence

DOSSIER VEHICULE NlVEal'l d'équipenent ..
Code équipement
Timatelsilanion.: Cumplx?ment, niveau g'éql}ipement, i

VIN : Complenent: seEle L imT EEe s v e i e S P R B T e s SRR R e
Code sparticularitis tEChNIGUET - o i e s v s e e
Enplacement: dusmpban s b s i e ey
ES N° AT e CHa G SO S MBI i e s s s
TV S R TEUIEIET 1o S e o 8 A
HAENORTE ANEAETOIEE ot e s e e i e e o
Revétenent des siéges (woir nouwelle plaque ou PR LOL) oovvvevernrnnns

Bons en cours

BS N°

Figure 1: Start screen
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» With CLIP connection:

Bons Service Prod. Divers

Estimation

PR Vis
PR Moteur

Autres
MOTRIO

Identité Contact MR PR
Tableau de bord  Solutions ACTIS NT ™

Réf. Courantes

LAGUNATIIT - BX91 - F4R - JRS - 5002341
DOSSIER CLIENT

RESULTAT DU DIAGNOSTIC

B OR
Ton
Prénom : ELEMENT : OPERATION
H* Compte : [Tableau de commande -
Adresse :
W téléphone [Batterie [ =
e fax
E-nail :

gélection véhicule

DOSSIER VEHICULE Modele ~ Lapura Il =

Type du wehicule Bxa1

Inwatriculation : Huméro de fabrication du véhicule 5002341
VIN : VFIBX910627286671 Date de fabrication

DATI034
Version ..... .
Férie limitée .

FiR
F4RTI2

Type moteur
Type plus indice du moteur ...
Munéro de fabrication du motew
Date de fabrication du moteur
Type de carburant .
Cylindrée

Type de transwission ...

Nombre de witesses ..... ..
JRS

Type de hoite de vitesses ..
Type plus indice de boite de witesses .. JRE001
Munéro de fabrication de la boite de vitesses 5538228
Date de fabrication de la boite .. . H

The "Display fault finding" button appears in the menu on the left.

The different methods of access

Data entered via World Vehicle Database (Figure 1)

Contact Hon de service
Solutions Actis £ A
Connexion...

Acces ala ByM

DOSSIER CLIENT

Tepe du véhicule .
N OR Humére de fabrication du vehicule
Nua 3 Date de fabrication
Puénva 3 Version «uaa

Veuillez saisir un VIN ou une immatriculation :

N® Coapre i Série limitée

Adeesae : Type moteur ||

Type plus indice moter
N® réléphone @ Nusézu de fabrication du sotsuc
N* [mx 3 Date de fabrication du soteur
E-aail 3 Type de carburant

& Connexion...

RAZ Bonivies Lechiig...

Fermer

Docurmanitation o tisee

a2 Valider
]

Lo<alisation ritédence

Bons o colns
| rermer |
CUTTTETTICIISI LI kel
Emplacemsnt du volant ..
Affichage sur le compleu

Revirement de siéges (voii nuuvelle plaque ou PR 101
Code Peintuce

Anti-blocage de roues ..
Direction sszistée

Figure 1: Identity form data entered via the World Vehicle Database (accessed via A2A)
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Data entered via Dealership Management System (Fiqure 2)

Data stored on the DMS can be accessed by entering data in the top section (customer file) or
the bottom section (vehicle file).

Once data has been entered in the relevant fields (e.g. the vehicle identification number), the
right-hand section of the identity form is populated with the relevant data related to the search
request.

Contact I | PR Vis | Bon de service: Pr
Solutions Actis PR Moteur Estimation Ref. Courantes

&

Saisir la VIN

Hom :
Peépomp: |  ————t ...
RAZ Général N" Compte :

Annuler Rechercher | | ...

Adresse :

L e
RAZ Données techn q.. |GRaEEIE Tunéro de £abrication di MOBEUE ......eeeveeeeeennes
" fax : Date de fabrication du moteur
E-mail : Type de carburant

Cylindrée

TPE AR Y MEABEEERON,  onita ool 00mn e fa e 10 0N o 10 T 10 T TS e T e 6
Nomwbre de witesses .........
Tepe de boite de VICENSES | . 0w ruwe ey
Type plus indice de boire de viteases .
HOCUMERTIOnN CroMHEe Huméro de fabrication de la boite de vitesses .
Date de fabrication de la boite .......c.ociiiiinans

Localisation référer ce

TR Wivesu d'équipement .....
T Code équipement .........

i S EETSITRE TR Complément niveau d'équipement
i Complément serie limitée .....
Code particularités technimgqus
Enplacement du wolant ...
Affichage sur le compteur

Type de climat ..........
Harmonie intérieure
Revétement des siiges (woir nouwelle placgue ou PR 101}
COME PEANTIFE wiayie ereiyisinst nis eoeis ke s dimss 7 i i e

anti-blocage de roues ...
Direction assistiee ilb luin bl e S S L S

— _/

Figure 2: Identity form data entered via the DMS

To do this, the terminal must be connected to the DMS (in connected client terminal mode or
client-server mode).

The "Repair Order N°" data can only be accessed when connected to the DMS.

Data entered via the vehicle type (Figure 3)

The model and engine type are then determined automatically.

In addition to these main details, other characteristics may be entered. This entry mode saves
you having to answer possible questions later.

L
B = L T~ = T T 1
Mumérno de fabrication du wéhicule ... iin i it e it eecaaasaaennaaaann
Date de fabrication «.ve s ninete s netanacneenesnssanesassanenassnannsnnsnnsnnnns
S bl S A A oaoo0Do0OO0oo0oOOOODDDOo0o0 00O o0O0 0000000000000 O0o D00 o0 000D aD
T e I e I ot

Figure 3: Enter the vehicle type
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Procedure for populating the "ldentity" form (cf. figure 1)

Model

Select Model in the identity form, a dialogue box appears (Figure 4):

.
Modele ?

BENAULT - Gamme standard | |Alpine il
DACIA - Gamme standard il avantime o
ALFA ROMEO Cherokee

AL T Clic (phase 1 et 2} I
AUTOBIANCHI - Clio (phase 3}

EMIT Clio II

CHEYSLER Clio BS W&

CITROEN Espace (1-3)

DAEWO0 Espace IV

FIAT Express

FORD - |[Fangoo =

Annuler 0]78

Figure 4: Choice of vehicle model

Then select the model from the list and click on the OK button. This information will be
incorporated in the identity form.

Type

Select Type in the identity form. A dialogue box appears with a list of the types corresponding to
the model chosen (Figure 5):

Type du véhicule 7

FCoo
FCol
FCoz
FCOs
FCogs
FCo7
FCog
FCos
FCOA
FCOE
FCoc

S0

4]

Annuler [o]24
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Figure 5: Choice of vehicle type

Select the type (FCOA) and click on the OK button. This information will be incorporated in the
identity form.

Production no.
Select Vehicle production number in the identity form, a dialogue box appears (Figure 6):

MN® de fakrication du véhicule ?

a defaut, saisir la date de sorie (format AAMM)

puis choisirun N® de fabrication approximatif

Annuler | Supprimerl 1oz |

Figure 6: entering the vehicle fabrication number

Enter the production number which is 7 characters long (one factory letter followed by six
numbers), and click on the OK button. This information will be incorporated in the identity form.

If you do not know the production number, this dialogue box will allow you to obtain an
approximate number.

To do this, enter the year (last two numbers of the year), then, without leaving a space, enter the
two numbers corresponding to the month (E.g. 0002 for February 2000) (Figure 7).

B

N de fakrication du véhicule ?

|FDDDDD1

& défaut, saisir la date de sortie (format Aah

|uunz

puis choisir un M° de fabrication approximatif :

|U|32561 3

Figure 7: Obtaining a production number
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The application will offer you a list of possible approximate production numbers based on the
factories.

From the list select an approximate production number.
In the example above, the vehicle may have been manufactured at Maubeuge ('U") or Flins ('F').
Click on the OK button. This information will be incorporated in the identity form.

Important: This method of approximation allows you to consult the documentation but does not
guarantee the reliability of the information. This is why it is essential to encourage entry of the
actual production number.

Identity form with the information entered (Figure 6):

T Eangoo
B LS L = FCOA
Muméro de fabrication du vehicule ...t iininr e nnnnnnsaneananns FOOOOO1
S N T o T R ey oonz

Figure 8: Summary in the identity form

Status bar

The vehicle context (vehicle, After-Sales type, engine type, gearbox type, production number) is
displayed in the top left-hand section of the identity form.

The relevant operation and component appear in the top right-hand section of the identity form..

Logan - Type FS0A - Moteur K77 - Boite JRS - N° fab. A099990 vehicule : entretien

Other technical specifications of the vehicle

To enter the other technical specifications of the vehicle in the identity form, entry is identical to
the previous selections.

New vehicle

When you have finished consulting the documentation, to enter a new vehicle click on the New
vehicle button.

Important: by clicking on the New vehicle button, you lose all previously entered information
(but the parts list is retained).
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THE AFTER-SALES (APV) PLATE

After entering the vehicle type in the identity form, click on the After-Sales Plate button in the
toolbar on the left of the screen.

The application may ask you to enter the production humber, to find out whether your vehicle is
fitted with the new After-Sales Plate.

If the vehicle is not affected by the new After-Sales Plate, the following message will appear on
the screen (Figure 9).

Ce wehicule n'est pas concerné par la nouvells plague
aprés-vente .

Figure 9: Vehicle not affected by the new After-Sales Plate

If it is affected, the application will display the After-Sales Plate information entry mask.
The type, and if available, the production number are already documented.

These two items of information cannot be changed in this entry mask: this can only be done in the
Identity form.

Some details can be entered and changed on this page.
To do this, click in the area you wish to complete, and a drop-down menu will appear.

From the list, select the value shown on the After-Sales Plate of the vehicle. The selected value
will then be entered in the field (Figure 10).

IFCDA IFDIZIDIZID1
: | & =l [ |
M [ = | =]
E2
E3
= i H Hj BN = =i =i B
oK | Annulerl

Figure 10: Entering other details

You can enter all the information appearing on the After-Sales Plate by repeating the operation
for each field.

http://www.obd2be.com/


http://www.obd2be.com/
http://www.obd2be.com/

eBDL

When you have entered all the information you consider necessary, click on the OK button.
Afterwards, you will find all this information in the Identity form (Figure 11).

AT G = 1 BTy =y 11=3 4 El
[ L T T 1w [sans ohjet)
Complément niveau d'éQUipement ..o ue e eesseeeasnrrasssnsansnnnnnnns SAN913
Complément Serie limiftEe . .u.uiciusercocennnnseaasnsscosnsssnnnnnnnnnnnnns EVO
Code particularités LeChniguE. . .uuiicinsnnecaanneeeasnsssaasnnnnnannnnnnnns
Enplacement du woOLlant .o e sesnannsnssnannssssssssnsnsssnnnssnssnsnssnnsss
Affichage 3Ur le COBPLEUL ..t enmnnnsnsasasnsnsnnnsnnnnnnnns [zans objet)
Type de CLlimab uueeue e eeensnsesnnnnssnnsnssonnnnnsnnnsnsss Climat tempérés
Harmonie infbEEietre o iiiinn et ine et snnnnnnassnnaassnnnnnssnnnnssnnns HARMOL
Fevétement des siéges (voir nouwelle placue ou FR 101) .............. DRAPZO
[E(a(E ISl e = b S S S S SR o noaooo0OoOooOo0DoOOO0a00oo0OO0o0Oo0oOno0o0oOo0 00000 D
Anti-hlocage de FOUES i ue s esnsnasassnasnssasnnssnsnsonssnnnnssnnnnsss HNon
Direction 818 EE i eieneininnnnnnnnnnnnnnnnnnnnsnsnsnsnsnnsnsnnnnnsns Hon
Type de Climaticatior. s e o eenannsusanannssnsnsssnsnssssnnssnssasnsssssss
Condannation des portes ElectromagnEtiole & .o it o et eeennnncannnnnnannn
[kt S S o nooooDODOODOOODODOOOODooODOOOODODO0ODOoDoDOoOoDonooDoDOo00D 000D
L Lkl G S S i o e e e e R s AN RO DO oo nooooonooooaooooon oo ooon
Pays technico-législanil oottt iinn s ccnnnneeeannsssosnsnsannnnnnnnns TLAIC1
Protechions SpECiales .. un ittt it eesnsnmmaasnsseasn s ataanannnnnnnnnnnnns

Figure 11: Summary in the identity form

The functions of the After-Sales Plate entry mask

Nouvelle plaque aprés-vente E

IFCIZIA IFDDDDD1
= | =1 | =]
= |- E2 g =
L = Hj Hj Hj =j = = = =
Ok | Annqul

1st line: Vehicle type and production number

FCOA FOO00o1

2nd line: Equipment level; additional limited edition then special edition specifications
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|E1 R [ ETELE 2 B EENEE =

3rd line: Seat covers; interior matching trim

|DRAP2O =] |HARMO1 =]

4th line: Technical specification; Options contained in the vehicle

TLAICT E- Eic Ei- B EEy EBic BT EY B

CUSTOMER FILE

Create a customer

Click on the NAME field in the Identity screen, a dialogue box appears (figure 12).

DOSSIER CLIENT i T
Type du vERLIoUlE .. ittt e e e e e aa e e e
Numéro de fabrication du v8hicule ..cvviuwrrinerenerenacannnnans
Mom :
Prénom :
N° Compte :

Saisir le nam
Adrezse :

N® téléphone : H
N® fax :
E-mail : Annuler Rechercher Créer

Gélection wéhicule

Typede CEAnSII SS L0 oo e s i s ee e et e aTa 6 e R R T B R R
NOMBYE e Pl EE ISR v ee s simn e o w o timtn om0 im0 s
Typerde DOTER Qe VT B S E0E o re e sin o s a s ot o s m e sy

Figure 12: Entering the name

Enter the name of the customer and click on Create, the following screen appears (figure 13).
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x|
—

Création des donnees du client

|
M® Compte
|020999

Mlorm

Pranorm

Adresse

° teléphone

[" fam

E-mail

O Annuler
Figure 13: The customer information

Then complete all the fields. The customer is then stored in the application and displayed in the
customer file.

Finding a known customer in the application

Click on the NAME field in the Identity screen, a dialogue box appears (figure 12).

If you click on Search without entering a name, the application will display a sorted list of all the
customers already entered, together with the number of customers found (figure 14).

2 clients trouvés dans la base

EBROT, NICOLAS * 020333
DUPOND * 0Z05933

Annuler ok

Figure 14: Searching for a customer
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Select the customer to be searched for and confirm. The customer is then displayed in the
customer file.

If you enter a single letter in the NAME field, the application will offer you a list of all names
beginning with that letter. The more letters you enter, the more selective the search will be.
Deleting a customer

To delete the customer, display the customer in the customer file and then click on the Delete
Customer button. A dialogue box appears (figure 15). Confirm deletion of the customer.

Confirmer la suppression du client?

Annuler i Qi

Figure 15: deletion of a customer

http://www.obd2be.com/


http://www.obd2be.com/
http://www.obd2be.com/

eBDL

Access by repair order

If you are connected to the DMS in workshop mode, you can fill in the technical context, customer
and vehicle dossiers by using the repair order number. To do this. click in the "Repair Order No."
field of the customer file. A dialogue box appears (figure 16).

B x|

Saisirle N® OR

Annuler Rechercher

Figure 16: Requesting repair order information

All identity sections are filled in automatically (figure 17).

Clio T BBOS

LOSSIER CLIENT B £ 1 Clio II =
BT L = 1 = BEOS
N® OR : 528057 Huméro de fabrication du wEhicUle ..veeeeirrnranrarsarnrsansnrnnansnnsnrnns
HNom : LUCAS IR SN L =T sl af e ) S S SR e bandoabonoaa0oadoaoa o000 naoana0 000 0oa0 0000 a0 006
Prénom : MELANIE HSg=hlul s S Saa a0 o 000000800 8000000000000000000000080006000000000 [sans ohjet)
N°® Compte : 20939 o= S I 1 1 - [2ans objet)

Adresse : 121 BD DU DOCTEUR FENE LAENH] | Tvpe IOLEUE o v eeeesnnssnmnsssnnsnanssssnannansnnnnsssnnsssnnsssnnnnsns [E9K)
Type plus indice dul MOCEUE ...t in i nsnnsnssnnnsssnnnnnnnsssnnns [E9K702)
N® téléphone : Muméro de fabrication dU MOCEUE .veusisssnernnsnanssannsssnnsannnsssnnsannns
N® fax : Date de fabrication du MOLEUE ... ...ttt et e et i s sama st saanananssanns
E-mail : Type de CArbUranT & oo et ae s et e s n s mnsnannnnsmassmnsnnnnnns [sans ohjet)
Ly LN e v it une i ansnsaaasaantasannsaansasnsnsanssannsnsnnnss [2ans objet)

b SN RSN S R e R i s ann o o0 000000000000 a o000 oooooooo oo oo oo aa0o0 000 oD
Hombre de witeSSEE ittt ie ettt aaaaansassnsssnnnnnnnsss [2ans ohjet)
Type de boite de witeE385 s eeiiin s nannsnnnnsnsssnnsnnnnsssnnnnnns [JCE)
Type plus indice de hoifte de UiLESEES L.t inn i tnennnrnnmsnennnssnnsnnnns
Huméro de fabrication de la hoite de ¥iLESSES . .uveviirenrnnrnrrnnnnennenrnns
Date de fabrication de la Bolte uuuvsenenrrnsansnrsannssansarsnnansnnsnrnns

4 | ]

DOSSIER VEHICULE

Niveau d'équipement ..
Code BOUIPEIAIT & v et s nae e assasnnnsamesasnnnsnnnsnnnsnsnnnss

Complément nivean d' e qUipEmEnE ettt o it et ee e aa e naceaesnacanmeaeanneannns
Complément Zeric LimitAe .. our et ie et i et e e e samsnnmaansnmsannnassnnsnnnnn
Code particularités Lechniglle. . .vu.tn ot e it ieetnameacrncennmeaennnaennnnn
Enplacement du wolafih oueeseraannnnssrrsnannansnnnnsssnnsssnnsssnnsnnnnsssnns
Affichage sur le compteur
Type de Climat coiieavnnmnsssnnsnnnssnnns
Harmonie intérieure
Fevétemnent des siéges (woir nouwelle plagque ou PR 101}
(e (SN R bbb S S R a0 a0 oo Dobano0aoonbabanaooa0a0a00Oo00a0d0oooana0a00a 000

Immatriculation : S55BEK44
VIN : ¥F1BEOGOFZ9737387

Figure 17: Identity section

Note: two modes are available with the DMS:

e Bank mode: this enables you to search for an account number but not for a repair order
number.

e Workshop mode: this enables you to search for a repair order number but not for an
account number.
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THE VEHICLE FILE

Creating a vehicle

Click on the REGISTRATION NUMBER field in the Identity screen. A dialogue box appears
(figure 18).

saisir l'immatriculation

Annuler Recherchet Créer

Figure 18: entering the registration number

Enter the registration number and click on the Create button.

You can enter the VIN if it is available. The vehicle is displayed in the vehicle file.

Finding a known vehicle in the application

Click on the REGISTRATION NUMBER field in the Identity screen, a dialogue box appears
(figure 18).

If you click on Search without entering a number, the application will display a sorted list of all the
vehicles already entered, together with the number of vehicles found (figure 19).

A vehicules trouves dans la base

1111EE7?E * BROU, NICOLAS
EEEEAATE * BROU, NICOLAS
43562R75 * DUPOND

Annuler (0]14

Figure 19: Searching for a vehicle
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Select the vehicle to be searched for and confirm. The vehicle is then displayed in the customer
file.

If you enter a single character in the REGISTRATION NUMBER field, the application will offer

you a list of all registration numbers beginning with that character. The more characters you
enter, the more selective the search will be.

Deleting a vehicle

To delete a vehicle, display it in the vehicle file and then click on the Delete Vehicle button. A
dialogue box appears (figure 20). Confirm deletion of the customer.

Confirmer la suppression du vehicule?

......................................

Annuler i o1l

Figure 20: Deletion of a vehicle

Linking the vehicle to the customer

Enter the registration number of the vehicle to be linked to a customer in the vehicle file.

Click on the NAME field in the Identity screen. Search for the required customer. A dialogue box
appears (figure 21).

_e client doit-il &tre attaché a ce wéhicule®?

......................................

flar i

Figure 21: Linking the vehicle

Confirm linking of the vehicle.
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Enter the vehicle's registration number or its VIN and confirm. The fields in the identity section are
filled in automatically (figure 23).

0 Mégane II
Type U WERICULE i i s s s snnssnnsnnsnannsssnnannnnsssnansnnssnnnnnnns BMOF
Mméro de fabrication du wéhicule ..o ut e enrenneeenrennsennrnnnns DO0039a6
Date de fabricabioln . vuueieeinnearansnassaastaassansssssssnassasssnnnnssnnnnss
o= T [2ans obhjet)
g I I 1 1 o0 (2anz ohjet)
THPE ORI @i i tassunesnassnsssassnnssassassssnsssssssnassnssnnsnsssss ESK
Type plus indice du MOLEULY o vieeranssnassansassssnnsnassnnsnnssnnnnns ESETzE
Numéro de fabrication du DOCEUL e etrrrtanssanaannsssssnnsnnnnnnnss Dooodad
Date de fabrication du BOLEUE .. .ieerie s tanrtnassansssesssnsnassnnnnassnnnnns
Type de carbUurant (.. ii s ineinnesransnassaasanssansanassnnsnnns [2ans obhjet)
e T T (2anz ohjet)
Type de Lransmissiol cue e ieeeenesraasnassaasanssansnnsssnnnnnns [sans objet)
Nombre de YitE38E3 s iunesnnsanasrnnsnassansaassannnnnssnnsnnns [sans objet)
Type de boite de VitE2E885 wuivnesrasrtnastassasassnnsnassnnsnnssnnnnnnnns JES
Type plus indice de boite de WitES5ES . .iuen e ienannnreonaannnennnens JR5102
Muméro de fabrication de la hoite de ¥iteS383 i veerenrennrennrnnnns AQOOSLE
Date de fabrication de la bolte ... iner s e neennrncoeaannnenmamaannnennns

Figure 23: Identity section
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INTRODUCTION

The PR catalogues contain all the parts necessary for repairing RENAULT vehicles.

The DIALOGYS application automatically works out the part number using the technical
specifications of the vehicle you provide.

For each part number obtained, if it appears in the Prices file, the application extracts its
description, price, MSDT (Manufacturer, Source, Discount and Tax) in a Parts window.

ACCESS TO THE PR ILLUSTRATIONS

If not yet familiar with the organisation of the Dialogys menus, the reader should first refer to their
general description, the present paragraph only describing the special features of the PR access
menu.

Note: it is very likely that Dialogys will require information concerning the vehicle to be able to
access the right illustration. If this is the case, Dialogys will ask you questions which you must
answer.

1°' mode: Access via main menu (top toolbar)

As for the other documents, a parts illustration can be accessed using the "PR" button on the
main menu (top toolbar).

Note: it is very likely that Dialogys will require information concerning the vehicle to be able to
access the right illustration. If this is the case, Dialogys will ask you questions which you must
answer.

A search window containing a text search field and a panel for searching the folder structure is
displayed (see information on "Types of search").

2nd mode: Access via the context menu (left-hand menu)

When a repair manual or a Technical Note is consulted, the related spare part(s) can also be
viewed. To do this, click on the "PR" button on the context menu (left-hand menu).

Note: it is very likely that Dialogys will require information concerning the vehicle to be able to
access the right illustration. If this is the case, Dialogys will ask you questions which you must
answer.

There are several possible results:

- ifthere is a single result referring to a single illustration and a single diagram: the illustration
is displayed directly;

- if there are several results referring to several illustrations but only one diagram: the first
relevant illustration is displayed. The other illustrations can be viewed using the page
turning button in the context menu.

- if there are several results referring to several diagrams: the various diagrams are
displayed. The appropriate diagram must be selected. The illustration(s) is/are then
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displayed. You can scroll through the other illustrations using the page turning button in the
context menu.

TYPES OF SEARCH
1) By part name

In addition to traditional access (by technical context), the PR menu also offers access by
searching for the part name. The search is performed within the titles of parts as they appear in
the Prices file.

For this search to be successful therefore, it is necessary to comply with the names used in it.
You are in particular recommended to only enter the first few characters of the word sought, as
the price list titles are themselves often truncated.

Example:

Recherche par libellé ;

Chercher

A0 Moteur AI
i =
12 Carburation
13 Alimentation

14 Antipallution - Injection

15 Support- Entrainement accessaire
16 Démarrage - Charge

AT Allumage - Injection

18 Hygiéne sous capot moteur

19 Refroidissement - Résenoirs - Echa)
20 Embrayage

21 Boite de viteszes mécanique

23 Boite de vitesses automatique

29 Transmission

21 Eléments porteurs avant

32 Eléments non porteurs awant

23 Eléments porteurs armidre )
24 Eléments non porteurs arriére
25 Roues - Pneumatiques

36 Direction -
4

Ok | Retouerigneﬂesl Aide | Annulerl

hlécanigue
Carrosserie
Sellerie - Electricité

Cache culbuteurs- Culazse

Figure 1: Search by name

The results are displayed in a form which is very similar to the technical context menu, with an
additional column on the right, containing, for each technical context found, a list of the part
names corresponding to the criteria.

This window gives access to the group of illustrations containing the part sought, provided it is
fitted to your vehicle (analysis of the conditions of applicability is actually only performed at the
moment of access to the illustration - Dialogys may ask you questions if the necessary technical
specifications are not known).
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2) By diagrams

In addition to the traditional means of access (via technical context), the PR menu also offers the
option of access by diagrams. By clicking on the "Diagrams" button, the available diagrams are
displayed and give access to the parts illustrations. Simply select the part you require.

Example:

THE PARTS ILLUSTRATION

The Parts illustration is the result of the request.

The section and the sub-section are then entered on the screen. (example: section 13, Fuel
Supply, Air filter).

A screen appears with an exploded view corresponding to the selected technical context (Figure

Current page"/"Total number of pages". Click on >> or << to go
forward or back in the documentation.
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Qi rirwaer |2 d

Allows you to reduce the format of the illustration.

Agrandir |

Takes you back to the initial format of the illustration (in reduced
display mode).

Mortrer les

Shows all the parts you have selected.

13 Alimentation / Filtre a air

Figure 2: Exploded view of the selected part

Select the number marked on the part which relates to the part required and click when the
cursor appears.
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The screen will then display the part corresponding to your selection (Figure 3).

This parts window enables repair manuals, Technical Notes or Actis Solutions and Additional

& Reférence 6001546806 [Repére n” 1]
Libellé

Référence

Prix HT (EUR)
CORT
Prix TTC (ELIR)

Code baréme

289,53
1472
289,53
17

Fas de remplacement.

TABLEAU DE BORD
G0 01 546 806

Consulter

]

MRINTIAC S

YEFSer
B=5
a3
G
S BS

m
Quantité & verser: (1.0 —J

Figure 3: Parts window

Parts to be viewed (using the button below)

THE PARTS WINDOW

£ Référence 6001546806 [Repére n” 1]
Libellé

Référetce

Prix HT (EUR)
CORT
Prix TTC (EUR)

Code baréme

289,53
1472
289,53
17

Fas de remplacement.

The parts window contains:

TABLEAU DE BORD
60 01 546 806

Consulter

MBI TIACtS

i
Quantité & verser: 1.0 —J

the number identifying the part in the exploded view
the part number
the description (name)
the Net Price

Verser
| ==
Ay
38
ES BS
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= the MSDT (M = manufacturer code, S = source code, D = discount code, T= tax code)

"Add" Area

This area is used to modify the quantity by clicking the "+" or "-" buttons.
The "-" button is only visible when the quantity is greater than 1.
Add the part(s) to the parts list by clicking on the Estimate or Service coupon button.

"View" Area

"MR/NT/Actis" button

This button is used to view repair manuals, general and fault-related Technical Notes, and Actis
solutions related to the part. When this button is clicked, a three-panel results window is
displayed which only contains the repair manuals, general and fault-related Technical Notes and
Actis solutions which relate to the part in question.

The other button is used to access the Additional Parts.

Replacements

Normally, the Parts window contains the message No replacement.
Otherwise, the message Replacement chain appears in the window (Figure 4).

e de remplacerment

TI01461765
FTTO0T4R7R1D

Figure 4: The replacement chain

Important: the Parts window always gives the latest valid part number (the replacement).
In the top right-hand window, DIALOGYS indicates the complete replacement chain.

By clicking on the window button, you will display previous replacements.

The additional information

This appears in the lower section of the Parts window (Figure 5).

Informations sur la piece :

Echange =tandard = Oui

Fas de remplacement.

Figure 5: The additional information

http://www.obd2be.com/


http://www.obd2be.com/
http://www.obd2be.com/

), RENAULT

Engine peripheral parts

http://www.obd2be.com/


http://www.obd2be.com/
http://www.obd2be.com/

eBDL

INTRODUCTION

The Engine PR menu deals with the engine peripheral components: carburettor (or
injection), starter, alternator and ignition module.

It is mainly used to search for part numbers for the components of these assemblies
since, unlike the part numbers of the assemblies, the part numbers of components are not shown
in the vehicle parts catalogues.

Dialogys does not automatically determine the part number as with vehicle spare parts. It
is the user himself who determines the part number according to the technical specifications of
the vehicle.

Method of accessing Engine PR

As for the other types of documentation, access to the engine peripherals is by way of the
Engine Parts menu (which appears when you click on the Engine PR button in the top toolbar). If
not yet familiar with the organisation of the Dialogys menus, the reader should refer to their
general description in the "General information™ section.

Note: it is not necessary to have entered the information concerning the vehicle in order to
access the correct illustration.
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SELECTION OF ENGINE PERIPHERALS

There are two methods of accessing the Engine Periphery Spare Parts documentation:

1- Access by the menu

2- Access by the "exploded" mode

Access by the menu

PR Matedr , and the Engine PR window will appear (figure 1).

Click on the Engine PR menu

L PR Moteur

Gicleur

Wéhicule
oint

Alternateur
émarreur
Allumeur
Injection essence

0K | Retourl Eclatél Aide | Annulerl
Figure 1: Engine PR window

Click on one of the options offered: by marque or by vehicle.
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Search using the part marque

If you choose to access by part marque, any vehicle model currently entered in the identity form
will not be taken into account.

Click on the marque option and select your component.

Dialogys will then offer you all the marques for this component (figure 2).

B A
Marque

SO0LEX-BE.I_S
SO0LEX-D.I_&.
S0LEX-5.E. I
S0LEX-Z
WEEER-D A R_A_
WEEER-D_R._T.
WEEER DERTA
WEEER-D B_T_M.
WEEER-T.L.D_E._
ZENITH

Annuler |

oK

Figure 2: List of marques

Select the marque of your choice and confirm. The application will then display the illustration
searched for with the part numbers (figure 3).

IBER—I‘MA L B 2-100 b o100 b -0 & 1000 3 10100 0 b oncaoe Y
LT -

1 2 3 & B B 7 B ] ]
— __,_l_,,_ _,,_l_,r_ = ..L_..-l—..-L—...l—~nr = 17T b
LISVCORNS{IICEAC EAR N1 iS5 ieyacho s sk s amn e 5 1 mTeIn §
1 I 1 I I T I I T 3 77 B Tane
4 FFU0TIR 08
sTrmTe R f
47700743 +
TFIOTIa08 4
BT FIT S +
§FTO0TIAIE F
10 77 I FIa 26 F
11 7 01 037 257
FF 0 com v
o0 axF
(W [Js0-t00 G Ce 11
@ [aoc-00 i Tl toes
9 Ol m e 4ne
W e 0o 0 Chdc-o
| [l wos
Rl ic100

Figure 3: lllustration of the requested marque
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Enter the required part number in the Current Part Numbers menu

The Part number window appears (figure 4).

# Référence 6001546806 [Repére n® 1]

Ref. Courantes

Libellé

CORT

Reéférence

Prix HT (EUR)

Prix TTC (ELIRD

Code barérme

289,53
1472
289,53
17

Fas de remplacement.
Figure 4: Information about the part

TABLEAU DE BORD
60 01 546 806

Consulter

MEMTIACS

YErser

T -
=E BS

w
Quantité & verser: (1.0 —J

=

Select the Estimate or Service coupon icon to add the part to one of these documents.

Note: If the estimate icon is greyed out, select a customer using the Identity menu.

Search using the vehicle type

Click on the part you are searching for.

Note: If you choose to access using this method, Dialogys takes into account the vehicle model
entered in the identity form. If it has not been entered in the identity form, a window will open to
allow you to choose the vehicle.

A table appears with the following information: the model, the vehicle type, the engine type, the
part marque, the part suffix and the identifier of the part manufacturer (figure 5).

RENAULT ESPACE

4112 L=} JBR-234 (WEBER DARA  40-102 F7 00 709 147 + 12 59 00
T7 01 204 387

=] JBR-Z36 (WEBER DARA 53-100 FTOOT6 938 + 17 5% 00
o7 a0a 4

8112 L] JOR-234 WEHER DARA  40-102 F7 00708 147 + 12 69 00
T 07 204 307

L= JBA-T34 (WEDER DaAMA 0101 F7 00 733 082 12 58 10

L= JBR-T34 (WEDER DARA  0-101 70073 062 125810

Figure 5: Vehicle/part correspondence table
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Enter the part number in the Current Part Numbers menu which will bring up the Part number
window for adding it to the service coupon or estimate.

Access by "exploded" mode

Click on the Engine PR menu, the Engine PR window appears (figure 1).

Select the Marque or Vehicle option and open the Exp views menu Eelat® | {5 access this mode;
the following window will appear (figure 6).

PR Périphérie Moteur/Véhicules

|
B H

Figure 6: Exploded mode for the "vehicle" option

Select one of the diagrams, you will then have the same screen sequence as if accessing by the
menu.
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RENAULT

Sundry Items
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INTRODUCTION

The PR Sm Pts menu deals with sundry items: attachment components (nuts and bolts,
rivets, clips, etc.) and miscellaneous parts (door hinges, adhesive tapes, etc.).

In Dialogys, the part numbers appear directly on the screen and the user can select them
according to their characteristics.

Method of accessing PR Sm Pts

As for the other types of documentation, access to sundry items is by way of the Small
Parts menu (which appears when you click on the PR Sm Pts button in the upper toolbar). If not
yet familiar with the organisation of the Dialogys menus, the reader should refer to their general
description in the "General information” section.

Note: it is not necessary to have entered the information concerning the vehicle in order to
access the correct illustration.
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SELECTION OF PR Sm Pts

There are two methods of accessing the Sundry Items documentation:
1- Access by the main menu

2- Access by the "exploded" mode

Access by the menu

Wiz Fx ﬂ

iz FBX

Wiz CBA

Wiz CHe

Wiz thle CEX

iz tile FEX

Wiz plate tile &

iz tile HEX

Ecrou HEX, e
Ecrou frein HEX

Ecrou prizsanniar camé A
Ecrou prizonnier carré B
Ecrou prizonnier carré C
Ecrou prisonnier Cylindrique
Ecrau 3 bretelles A

Ecrau 3 bretelles B
Fondalle plate

Rondelle &lastique
Rondelle &ventailicontact
Goujon

Goupille élastique

Goupille cannalée
Goupille fandus LI
1614 I Retour | Vigneﬂesl Aide | Annulerl
Figure 1: PR Sm Pts window

Select the part group and confirm.
A screen appears with the selected part type (figure 2).
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3034 0830.221 989011 0830221

[ D E F G H

= I"IDT

Figure 2: Parts window

You can click on the following button located on the left side of the window to display a list of the
part numbers and characteristics (figure 3).

22034 0830221 FEFFON CaH21 @
4 70 ] L= [} 1 77030M 538
4 0 -] 5 77 03 00 284
4 0 12 B [+ 7706001 112
4 Jo 14 &8 oF 7703 001 £50
4 0 0 .= o 770G 001 D05
4 70 0 ] 2 50 7700 17 227
4 70 25 (] 7] 77 08 001 858
4 o k] a8 ] 8008 001 233
5 a0 [] H 77 00 001 B85
5 a0 i2 L= ] 7] 7703001 114
B Al ia 3-8 [e] 77 03 001 347
L} o) s 3-8 o 50 7T 417 228
L} a0 0 48 o2 70300 013
3 B 0 &8 o 50 77 O 405 659
L} 8o 25 a8 o« FT0A000 014
5 a0 hil+] R o 7703000 415
§ 80 il ] 3-8 o i P01 417 5
5 a0 55 88 o2 40 03 001 Fi0
é 100 15 LS ] Jir] 7703001 120
[} 100 14 (] g AT 01 405 640
& 100 ] BB o2 FF 30 2z
& 100 bt a8 02 an FF a1 408 661
é 100 25 B8 o« TP O30m a
é 100 25 BE [17] 500300 113
& ] 25 B-B [ a0 7F (1 405 862
& 100 n 88 [} 77 3001 125
& 100 30 -8 o2 0 F7 {4 405 863
6 100 a5 B8 a2 77 05 001 127
] 100 40 B8 a2 770300 129
] 109 40 [X] a2 0 T7 O AT 230
& 103 45 -8 a2 7703001 130
4 103 50 B8 02 7703 00 132
é 100 50 L] 7] 10 FEO 417 231
& 103 55 () 0z TEEON 134
& 100 ] [ E] 0z FF 0300 402
7 100 12 B8 i3 0200 136
7 102 1% o] oz F7 0300 138
7 100 1% 108 [ 77 03 101 309
7 100 20 10§ 02 77 03 00 236
7 100 0 B8 1] 20 77 0 A0S b4
7 100 25 B8 0 7703000 142

10.001.0-01

Figure 3: Part numbers and characteristics
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Click on the Look up part number button EEEEIEEESESESR and enter the part number of the
selected part. The Part number window appears (figure 4).

£ Référence 6001546806 [Repére n” 1]

Libellé TAELEAU DE BORD
Référetce 60 01 546 306
Consulter

Prix HT (ELUR) 289,53

CORT 1472
Prix TTC (ELR) 28953 MR TIACtS = BS
Code baréme 17 i

Quantité & verser: 1.0
=y

Fas de remplacement.

Figure 4: Information about the part

Select the Estimate or Service coupon icon to add the part to one of these documents.

Note: If the estimate icon is greyed out, select a customer using the Identity menu.
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Access by the "exploded" mode

Click on the PR Sm Pts menu, the PR Sm Pts window appears.

Click on the Diagrams menu to access exploded view mode. The following window appears

(figure 5).

Vis HEX

Wis FX

Wis FBX

Vis CBX

Vis CHe

Vis téle CBX

Vis téle FBX

Wiz téle HEX

Figure 5: Diagrams

You can also access exploded view mode when you are in the Parts window, using the button on

the left

Select one of the diagrams. You will then have the same screen sequence as if accessing by the

menu.
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INTRODUCTION

The "Operation Time" function can be used to access the list of coded operation times and to
create an estimate.

When you are in the list of operation times corresponding to your search criteria, select the one
you want to add to the estimate, then click on the Add to estimate icon.

SELECTION OF OPERATION TIMES

Enter the technical specifications of the vehicle on the identity form and click on the TM

(operation times) buttonEIIN in the toolbar at the top of the screen. The Operation
time window appears (figure 1):

£ Temps de main d'oeuvre

Recherche par code | Recherche par texte |

hi&canique 5 Accessoires intarieurs ‘CLIR [[u]]
Carrosserie G Climatization et Etanchité COMDITIONMEMENT L'AIR
IOINTS ETAMCHEITE
Opérations caurantes S Equipements &lectriques et pose d'access|TAFIS

Sellerie et Electricité 7 Farnissage

<] | N

ok | Retnuerigneﬁesl Aide | Annulerl

Figure 1: The Operation Times window

Via this window, the user can access the operation times as follows:

- Code search - Folder structure search
- Text search - Diagram search

Select the technical context, the required component and the required function (respectively the
left-hand, centre and right-hand windows ). You will then obtain the TM codes for the chosen
function (figure 2).
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CLIMATISATION

6001

6002

6018

6004
a00s

6006

6061

07T

I Lihelle I Techmnicité Temps=

0 REMPL DES TUYAUX DE CHAUFFAGE

¥C VIDANGE REMPLIZSAGE ET PURGE

O DEF REP RADIATEUR DE CHAUFFACGE
YC VWIDAMNGE REMPLIZZSAGE ET PURGE
YT DEPOSE REFOSE PARTIEL FLANCHE DE

EORD

0G KEMPL MOT MIXAGE CLIMATISATION

YC REGLAGE

¥C DEPOSE REPOSE PARTIE SUPERIEURE

DE PLANCHE DE EORD

O DEP EEP TABLEAU COMMANDE CLIM

0O EEMPL CABLE COMBMANDE CLIM

0 REMPL MOTOVENTILATEUR HABITACLE

¥C DEPOSE REPOSE EBLOC DE

VENTILATION

05 REMPL MOTOVENTILATEUR DE CLIM

0G EEMPL BLOC DISTRIBUTION D'ATR

14
T 32
T 1.2
T 12
T 12
T 24
T 03
T 73

Figure 2: List of TMs for the chosen function

The window consists of 4 columns:

Code: this is the code corresponding to the operation time.

Description: title of the operation time.

Technical nature: technical nature of the operation time.

Time: duration of the operation time in hours and decimal fractions (e.g. 0.2 = 12 min).

Note: the "Diagrams" Yignettzs| mode allows the menu to be viewed in the form of diagrams. The
TM classification is the same.
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Search by code

Click on the Search by code Retherche parcode | button in the Operation Times Manual screen.
A dialogue box appears (figure 3).

< Temps de main d"oeuvre

Recherche parcod=Y) Recherchs partedte

CONEITIOHHEMENT D'AIR
(JOINT= ETANCHEITE

wWéeanique
Carrossetie

Dperations courantes

ol |

a1} I et I\-'igneitesl Aide I .ArlnuIEr|

Enter the TM code and click on "OK". The screen with the corresponding TM code appears.

Search by text

This mode of access allows an operation to be found using a word appearing in the full title.

Click on the "Text search" button. Enter the full name and click on "OK". A list of the TM codes
whose title contains the word(s) sought will be displayed.

2 Temps de main d'ceuvre

Recherche parcodfl|  Recherche partsste ’

[CONEITIONHEMENT DUAIR
[IDINTS ETANCHEITE
== TAF IS

nks &l e shiques ef pose d asse

e & chercher ¥
onse | (o N
~—

|

ok | e | vigrettes| aide | Caaruter |

Enter the word(s) to be searched for (e.g. clutch) and confirm. A list of the TM codes whose title
contains the word(s) sought will be displayed.
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Folder structure search

YU
Recherche parcoda

Fecherthe par fed

fiie
Dpérations courantes

6 Climzbzation =t Etanc

. | »

[I0INTS ETANCHEITE

6 Equipemant &lectiques of pose daseess |TAFIS

ok [ frcin | vigreties|  aide | annuter |

Select the technical context and the component and function required. The TM codes for the
function required appear directly.

Diagram search

Recherche parcods | Rechercha par texte

Wéranique
Cancsse i

Operations courantes

& &ceazzainas intinuus

v Gamieago

6 Equipe menk 2 eebiques of pose dacoem

: | o

CONDITIOHHEMENT DUAIR
IOINTS ETANCHEITE
TaFIZ

Ok I i I\)ignEﬂEsI Aide I AnnuIEr|

The "Diagram" search shows the menu using diagrams. The TM classification is the same.

ADD TO THE ESTIMATE

When you are in the list of operation times corresponding to your search criteria, select the one

you want to add to the estimate, then click on the Add to estimate icon
left of the screen.

Yerser 3 |'estimation

on the
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Repair Manuals
(MR) and Fault Finding
Man UaIS(FauIt finding manuals not

available for Laguna 3)
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In the former folder structure, MR documents could be accessed by:

- Selecting the technical domain (window on the left)

- Selecting the relevant section (window on the right) then by clicking on the "OK"
button.

For Component Repair Manuals, the following screen now appears with the list of all "MRs"
relating to the required component code (Figure 3):

10 ENSEMBLE MOTEUR ET BAS MOTEUR ; Type JKOP ; Moteur V4Y ; Boite SUL : 2 documents.

Liste des Documents Paragraphes sélectionnés

Fréface

M.R. 361 - 1 Moteur et périphériques Bruyanece et wibration
Identification du moteur

Couples de serrage (en daN.m etfou degrés)
Caractéristiques

Echange standard

Outillage spécialisé indispenzable

Matériel indispensable

Réfection moteur

CONDITIONS MAPPLICATION :

Type Wéhicule parmi : BJOV ; JKOF ; JKOP ; JKDS ; JK0W
Type Moteur : Wy

Toutes Boites

Figure 3: List of MRs concerning the selected component

= List of documents: list of Repair Manuals (MR) to be consulted for the selected
component code.

= Paragraphs selected: list of the paragraphs contained in the selected Repair Manual
(MR).

Application conditions: A table is displayed at the bottom of the window and contains:
- The vehicle type
- The engine type
- The gearbox type

Displaying the document

Documents can be displayed in two ways - either in Dialogys 3000 format (online format,
integrated on-screen), or in Pdf format (as was previously the case with Dialogys).
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Displaying documents in online format

The document is displayed in a single column, with a scroll bar on the right-hand side which can

be used to navigate through the document.

The user can navigate to another MR or another Technical Note using the active links (using
hyperlinks in the text or using the "MR/NT/Actis Solutions" button on the context menu, on the
left-hand side) or can even navigate to a part number (via the context menu, on the left-hand

side).

& Dialogys

Identité Contact “ PR PR Vis Autres Bons Service Prod. Divers

Tableau de bord ~ Solutions ACTIS NT ™ PR Moteur MOTRIO Estimation Réf. Courantes

LAGUNATIT - BX91 - F4R - JR5 - 5002341 TABLE AU DE COMM ANDE: DEPOSE - REPOSE

: Dépose - Repose du tableau de commande

A Attention, un ou des avertissements sont présents dans cette méthode
Retour

Outillage spécialisé indispensable
Ms. 1544 Outil de dépose autoradio ? Carminat Becker.
Conditions Ms. 1373 Outil de dépose autoradio Philips.
d'application
Ms. 1639 Extracteur changeur CD Alpine.

Car. 1597 Levier de dépose des agrafes de poignée arriére de virage.
Documents liés :

Couples de serrage
vis de fixation de tableau de commande de climatisation 0,2 daN.m

wis du cache batterie 0,4 daM.m

Dépose -
PR

b‘ MR SolActis

Figure 4: Displaying the required manual in online format

Displaying documents in PDF format

Click on the Display the document button in the toolbar on the left of the screen or double click
on the manual chosen to make it appear on the screen.
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10 ENSEMBLE MOTEUR ET BAS MOTEUR ; Type JKOP ; Moteur V4Y ; Boite SUI : 2 documents.

36844

== I RENAULT

= 10A-EMSEMBLE MOTELUR ET BA
i Preface

Bruyance atvibration Manuel de répamtion
Identification du moteur N.T. 3684A

Couples de serrage (en dak.

Caractéristigues MOTEUR Essence
Echange standard

Outillage speécialise indispen
Matériel indispensable

ENE EE N R E

Réfection moteur

Molsur

VaY T01

VaY T11

Annule ef remplace I Note Teehnigue 36584

Figure 5: Displaying the required manual in PDF format

Moving around in the documentation

On the upper part of the document there is a toolbar consisting of buttons on which you must
click to call up a function.

= AR =R TR T T

When you place the mouse over a button, the application displays a little information bubble on
the cursor, indicating the function of this button.

You have the option of printing the document and to do this, click on File/Print in the Acrobat
Reader toolbar (same as for Technical Notes).
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INTRODUCTION

Technical Notes (with the exception of wiring diagrams) are shown in the Dialogys application,
and are updated with each new CD-ROM. Dialogys allows you to find them easily according to
your method of selection, and to consult them.

Technical Notes are available on the CDs which are supplied on a monthly basis or in real time
for D3K vehicles (Laguna 3, Clio 3, Logan, Mégane 2 etc.) if there is an Ap2Ap connection.

SELECTION OF NTS (Technical Notes)

Once the technical vehicle specifications have been entered in the identity form and after
clicking the "NT" button on the toolbar at the top of the screen, the Technical Notes window
appears (figure 1).

As for repair manuals, there are 3 ways of accessing Technical Notes.
The new menu (figure 1) is displayed by default.

The Technical Note can be selected by choosing the Domain, Function, Group, then the
Component.

Généralités Moteur Injedion
Ertretien courant Circut de refroidissement Préchauffage ‘
Moteur et périphérie Démarrage - Charge Commandes - Actionneurs
Embrayage - Botte - Transmissian C ahlage

Chassis Injectian - Alum age Capteurs

(Chautfage - Climatisation Corburstion ~flumege
Carrossetie Grtpalltion:
Hahitacle - Catfre pimenichen A
Commandes Ouvrants

Alimentation carburant
Echappement

isikilté - Signalisation - Ecleirage extérieur [ s R——

Sécurite

Instrumentation

Cahlage - Connecteurs

Getion Eladriqus | Slectronius
Arcessoires - Dépannage - Crevalzon

ur dinjection
pédale d'acce érateur
hottier de prépodtchautiage

v [ somi J|_ e JN 0% I bucase W toneo]
1

The old menu displaying the folder structure (figure 2) can still be accessed using the "Classic
folder structure" button (bottom right-hand side).

Finally, Technical Notes can also be accessed using the "Text..." button.
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2 Notes Technigques

Numérn...l Récentesl Heprisesl Texte... | Yéhicule | T\,rpe\fehl Moteur | Boite |

Mécanique
Carrosserie

Sellerie et Electricité

=i réhicule

02 Moyens de levage
02 Remorquage

04 Lubrifiants Ingrédients

05 Widange Remplissage

06 Outillage

07 Waleurs et réglages

02 Odeur anormale et fuite

09 Bruyances et vibrations

A0 Ensemble moteur et bas moteur

11 Haut et avant moteur

12 Mélange carbure

13 Alimentation - Fompes - Frachauffage

14 Antipollution

16 Démarrage - Charge

17 Allumage - Injection

18 Refroidissement compartiment moteur

18 Refroidissement - Echappement Réservair

20 Embrayage
21 B.W.] mécanique

22 Boite de transfert
23 Transmission automatique v|

[6]28 | Retaurl Eclatél Aide | .v'-\nnulerl

Figure 2: Old NT menu

Functions of the buttons at the top of the Technical Notes

window

Number

By clicking on the Number button, you obtain a dialogue box (figure 2).

I ]

Mumero 7 (" peut étre utilisé comme joker, en derniére
position)

Annuler Qi

Figure 2: Choosing an NT number

Enter an NT number and DIALOGYS will search for the Note(s) and display a list of them. In
this case, the vehicle entered is not taken into account.

The * character can be entered at the end as a wildcard: for example, to list all the Notes in the
2500 series, the search string entered would be "250*".
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Recent

Clicking on the "Recent" button displays a list of recent Technical Notes (figure 3) or the three-
panel window depending on the scope of the document (figure 3).

Notes récentes : 34 documents.

i Date Tupe Couleur e e Ioplicabilité

0637A  2005/02 NTh Blanche COUPLES DE SERRAGE DE CEINTURE DE SECURITE Selon wéh,
08444  2005/02 NTI Warte EVOLUTION DES CABLES DE COMMANDE DE LA TABLETTE PIWVOTANTE Selon wéh,
3870A 200502 NTh Blanche TABLEAU DE COMMANDE CONDITIONNEMENT D'AIR : FONCTION DESEMBUAGE Selon wéh,
38124 2005/02 NTh Blanche 12 PARTICULARITES ESPACE IV MOTEUR &OT 742 - 743 Selon wih,

TABLEAU DE COMMANDE CONDITIONHNEMENT D'AIR : FONCTION DESEMBUAGE Selon wéh,
MOTEUR FEQ-CASSE DE TURBOCOMPRESSEUR : CONSIGHES DE REMPLACEMEN' Selon wéh.
CAPTEUR DE HAUTEUR ARRIERE Selon wéh,
CONVENTION DE SIGHES DU PARALLELISME Selon wéh.

3827A 2005/02 NTh Blanche
3835A  2005/02 NTh Blanche
3874A 200502 NTh Blanche
38744 200502 NTh Blanche

Jah 0 L R

Figure 3: List of recent NTs

& Dialugys P P ) 8 [ f5)5€)
InheiiERi: Cortact | Aattres Bai e service Prod. Divers

Tablsaudabord  Solutsens Actis Etimation Ret, Couraniss

P

=« Ratour M Vtmn P o sichents aar bn g et
M S Vit Bt pas la g ation
M 3 Virmie | Rrmnipge o Livage

Logan - Type FS

Lo v bes T o chsgorole

NTI Area?

Lisn vers bae sokutions Actis ron dispenbie

Actis Solutions
Area 3

[l o i - Eigumn bcran]

Figure 3’: List of recent Technical Notes in area 2

In this window, you can sort the list. To do this, click on the different fields at the top of the
columns: No., Date, Type, Colour, Page, Document Title, Applicability.

Recalls

Clicking on the "Recall" button displays the list of systematic recalls for the vehicle concerned
(figure 4) or the three-panel window depending on the scope of the document (figure 4°).
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Reprises systematiques : 133 documents

i Date Type Couleur | Pages Titre du docurnent

02040 199404 NTI Rouge 2 0004 GLISSIERES DE SIEGE AVANT AVEC PR

03510 199504 NTI Rouge 8 0037 0USSETS DE FIXATION DES BRAS DE

0352E  1995/04 NTI Bleue 3 CORROSION DES AILES ARRIERE.
199504 Bleue 4 0281 CORROSION DES AILES ARRIERE.
199505 Bleue 2 0367 CORROSION DES AILES ARRIERE REF O
199507 Bleue 2 0375 CORROSION DES AILES ARRIERE.
1997103 Bleue 4 0322 SIEGE AVANT CONDUCTEUR - REP A2,

Figure 4: List of recalls

% Dialogys P rece) B (5 58]
It Contact | wm | H PRV funres Bon de service Prod. Nivers
Tablaauda bord | Solutiens Actis N7 ™ Etimation Ret, Couraniss

P

Logan - Type FS oteur K71 - Baite JRS

Liste des méoder | Ay
M bwcidn Carnch

T BOTRA Vibtan | Fras

M it et
A it P
M S itmade Pric e pras ba riperstion
M i R o Lavage

pcbers juar bn it

Lo v bes T o chsgorole

NTI Area?

Lisn vers bae sokutions Actis ron dispenbie

Actis Solutions
Area 3

[Fihe s g - g |

Figure 4': List of Technical Note recalls in area 2

Text

by clicking on the Text button, you obtain a dialogue box (Figure 5).

hots a rechercher dans les titres et resumes 7
Annuler 0k

Figure 5: Searching for a word

Enter a word or part of a word and click on the OK button. DIALOGYS will search through all
the Notes:

= Concerning the vehicle entered
= Having this word in their titles.
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Vehicle, After-Sales Type, Engine, Gearbox

The Vehicle, After-Sales Type, Engine, Gearbox buttons: by clicking on these buttons, a
dialogue box appears. It allows you to enter the technical specifications corresponding to your

choice.

In the "Technical Notes" window

Select the technical domain (window on the left)

Select the section code to be searched for (window in centre).
Clicking on the "OK" button displays a list of all documents referring to the section code and
vehicle entered (figure 6) or the three-panel window depending on the scope of the document.

10 Ensemble moteur et bas moteur : 188 documents.

16514 18991401 MThi

Blanche

102

17294 1991411 MThi Blanche 180
173EA 1992403 MThi Blanche 26
17994 1992405 MThi Blanche 1
18234 199240032 MThi Blanche oz
18674 1992012 MThi Blanche e
19014 19934032 MThi Blanche 4
19604 1993402 MThi Blanche a4

Titre d
FARTICULARITES CLIO 16 SOUFPAFPES (F)

EVOLUTION DES EXFRESS PHASE I (NOUWELLE FACE AVANTICF)

ALFINE AG10 TURBO DIRECTION A DROITE.

EVOLUTION DE LA SEGMENTATION DES MOTEURS FTF.

FARTICULARITES DES BAAR/SA1/592.
SEGMENTATION A HAUTEUR RECUITE.

INJECTION DE SILICOMNE DANS LES CHAPEALX DE WVILEBREQUIN.

CLIO WiLLIAMS C57M 15 SOUPAFPES 2 LITRES.

Selon wéh.
Selon wéh.
Selon wéh.
Selon wéh.
Selon wéh.
Selon wéh.
Selon wéh.
Selon wéh.

Figure 6: List of documents corresponding to the selected domain

Inforrmation sur la note sélectionnée

Code= chapitres

Fa0d XXX XXX

Conditions d'application

‘l = Cette note Lraite
01, 0%, 05, 10, 11, 12, 12, 1%, l&, 1 s SOMMAIFE =

Moteur E ot F&0 [suspendul.
Carburation

Injection : Essence et Diesel
Enti-pellution

Boite de witesses

Train awvant et arrifre

Freinage

Four les parties non déccrites dans= cette Wobe Tachnigque, == reporter an

o

ME £57 des wihicules Bernault § =t Express.

EL

Figure 7: Information on the selected Note
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Displaying the document

Documents can be displayed in two ways:
- either in Dialogys 3000 format (online format, integrated on-screen)
- orin PDF format (as was previously the case with Dialogys MPF).

Displaying documents in online format

The document is displayed in a single column, with a drop-down menu on the right-hand side
which can be used to navigate through the document.

The user can navigate to another MR or another Technical Note using the active links (using
hyperlinks in the text or using the "MR/NT/Actis Solutions" button on the context menu, on the
left-hand side) or can even navigate to a part number (via the context menu, on the left-hand
side).

Identité Contact MR PR Vis
Tableaudebord | Solutions Actis [T PR Moteur

Prod. Divers
Ref. Courantes

Bon de service
Estimation

Logan - Type FS0A - Moteur K7J - Boite JRS vehicule | entretien

Rechercher ‘
|

VEHICULE : ENTRETIEN

<< Retour
Le programme de révision Renault comprend tous les contrles, mises & niveaux, réglages et remplacements de pigces nécessaires
Conditions d'applicati... FE-RUTgg=iil=IsRe/IRYTglIHTI[-R

& [T e T el | Four connaitre les contriles et les périodicites d'entretien adaptés, se référer aucarnet d'entretiendu véhicule

1. VIDANGE ET CONTROLES :
Agrandir la police Siun contrile révele une anomalie, prévenir le client impérativement.

Diminuer I police Les contriles marqués d'un astérisgue dépendent du vehicule ou du pays

LI 1- CARROSSERIE, CONTROLE DE L"ANTICORROSION:

4 Contrdler visuellement I'etat :
m du vehicule,
m du dessous de caisse,
m Oes passsages de roues.

Signaler toute dégradation de |a protection sous caisse, toute présence de coups, éclats, rayures, corrosion sur I'ensemble du
vehicule.

Cet examen contribue a la validite de |a garantie anti-corrosion. || est donc nécessaire de documenter lesjustificatifs
d'entretienducamet d'entretien
2- MOTEUR, VIDANGE DE L'HUILE DU MOTEUR :

La gualité de I'huile est primordiale pour la durée de vie du maoteur. Suivre rigoureusement les preconisations constructeur
précisées dans la NTE013A : Hulles maoteur

Mettre la bonne guantité d'huile, utiliser le bon joint de vidange (voir 104, Ensemble moteur et bas moteur, huiles moteur : Vidange-
Remplissage)

Apres mise a niveau, il est important de respecter un temps d'écoulement de I'huile d'environ 10 minutes avant de verifer |e niveau.
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Displaying documents in PDF format

Click on the Display the document button in the toolbar on the left of the screen or double click
on the Note chosen to make it appear on the screen (Figure 8).

10 Ensemble moteur et bas moteur ; 188 documents.

Slmaal « »ulé
R - RENAULT EXpres.

Phase Il (Nouvelle face avant)

N.T. 1729
Additif au M.R. 257 - Mécanique

Ca document traite d | i Esxpress Phasa I, princiy
— Moteur E et FAQ (wapendul,

— Carburation,

— Imection essence,

~ Injection diessl,

~ Anti-poliution,

= Rolte de vitesses,

— Trainavant,

~ Train arrides,

— Fresnage.

Four I8 partias nan dacrites dans celte Mote Tacnique, se roporter au MR, 257 des vithi-
Sulns RENALILT S ET Exprass.

Figure 8: Display of a Note

Moving around in the documentation

On the upper part of the document there is a toolbar consisting of buttons on which you must click
to call up a function.

When you place the mouse over a button, the application displays a little information bubble on
the cursor, indicating the function of this button.

You can print the document. To do this, click on File/Print in the toolbar in the Acrobat Reader
application.
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ACCESS TO THE ACTIS SOLUTIONS

ACTIS solutions are only available if the D3K terminal is configured (A2A connection) and if the
ACTIS-GPS services are accessible.

Actis solutions can only be accessed if the VIN has been entered via the World Vehicle
Database.

Accessing Actis solutions:

- Using the "ACTIS Solutions" button on the main menu (figure 1)
- Using the implicit link via the "MR/NT/Actis Solutions" button in the context menu

Dialogue box linked to the "ACTIS Solutions" button in the main

menu:
ACTIS Solutions E
Domai ne Fonction Groupe Elément
hoteur Moteur Fompe d'injection
EmbrayageBoite Injection Allumage Injection diesel Calculateur d'injaction diesal
Chissis Carburatior- Allumage Allurmeur Pompe d'injection diezel
Sacurité Alimentation air Bobine dallumage Actuateur de débit
Ounr ants Alimentation carburant Bougies Wernturi
Visibilité Artipollution Filz de bougie Sonde de température de gazole
Habitacle émarrage-Charge Fréchauffage
Irstrumerntation Refroidiesement Commandes
Energis Echappemeant Ciblage
Accessoires Hygiéne capot moteur
Carrosserie

Entretien courant

[ Text... ][ Number ] [ ok Annuler I[STSﬁE&iOHSMEERg ]

Figure 1: Actis Solutions dialogue box

ACTIS solutions can be searched:
- either using the D3K folder structure (folder structure displayed by default)
- orusing the ECR folder structure (click on the "Solutions via ECR" button, on the bottom
right-hand side, figure 1)
- or by text string
- or by number
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ACTIS (ECR) folder structure screen:

The title will change according to the type of information required; it will either read "ACTIS

Solutions via ECR" or "NTI via ECR".
The ECR two-level folder structure is the current layout for ACTIS-GPS. (figure 2)

Solutions ACTIS par ECR E

Type d’incident:

Incident Bruit Climatisation

Incident Ouvrants / Bruit d’air

Incident Vitres
Incident AAAAAAAAAAA
Incident BBBBBBBBBBB
Incident CCCCCCCCCCCC
Incident DDDDDDDDDD
Incident EEEEEEEEEEEEE
Incident FFFFFFFFFFFFFF
Incident GGGGGGGGGG
Incident HHHHHHHHHH
Incident HHLITLILINLITEILE
Incident JJJJJ3J33333333)
Incident KKKKKKKKKKK

Détail :

Porte / Bruit Manceuvre

Portes : Bruit Roulage
Coffre/Hayon : Bruit & la manoeu
Coffre/hayon : bruit de roulage
Leve-Vitre Méca;Bruit manoeuv.
Léeve-Vitre elec:Bruit Manoeu
Bruit d’Air

Toit ouvrant,capote:bruit
Portes vitres:etanch eau

Vitres fixes : etancheite ea
Coffre,hayon:etanch eau

Toit ouv, capote;etanc eau
Vitres,Joints Vitres: Aspect

Joints portes,hayon:aspect

Figure 2: ECR folder structure (for Actis Solutions and NTIs)

The results are displayed in the form of a list of solutions grouped by ECR, in reverse
chronological order according to the date they were updated.

They are displayed in the three-panel window below (bottom section).
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_[=] %]

CALCULAT FUR 0 PUE CTIEY IMEREL: DEPOLE -REPOSE

Lot d mmiabonben - | Awives doe e

L des NT1 povasvani « applipars & s phars "CALCULATEUR DYINECT 10N DESEL™

Wi * =T B Caal vustivh bra Al SN b i A0 v

NTI Area 2

Wi e Infnhospu poscrvmt <" liymer o s e “C AL CULATEUR [rB4UE CTION DIESEL ™

i :'_" et clarn
L clmalrpalon he fonclerrs pad (Dord ooters oo s soleur re 0 H H
IR0 | ekttt aves: CA { oty ] AN} Actis Solutions

Area 3

Figure 3: Display of Actis Solutions in the three-panel window (bottom section)
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Displaying Actis Solutions

An ACTIS Solution is displayed in the display area with hyperlinks (to the NTIs and attached

documents) (figure 4)
The "Technical Note", "Customer
Document" sections are highlighted in bold.

Complaint", "Recommended Solution" and

"Attached

LAGITHATIL -

Cest ma solution
Con'est pas ma solution, Fenlever de la liste

Page precedents
Caracténstques de ta solution :

N* de solution : 5 238
Date de création : 24/02/2003
Dibut de fabrication 0106/ 1950

Mote Technique

Effet client

Solution préconisde :

e comcclaur
SOLUTION APV 14 Pmolm-n

Informations complémentains

DETAIL DE LA SOLUTION

Code de sulvi:
Mise & jour ; 26/10.2004
Fin de fabrication 01/062004

La cimatisation ne fonctionne pas. Duns certaine cas je moteur ne demare pas, a-coups, alumage du voyant njection
Concerne tautes les matorisations avec CA | Candgonnement o Air)

CAUSE POSSIBLE. 1-Defallance du canl:u de prossion de CA. 2-Ertrde d'eay dars s conreclioue du capieur de pression de
fuide iéfripérant de CA. DIAG: Détrancher du capbelr de pression de CA el contrdler I'état de |a connectue.

ierma 7t le capteLr de pression de CA. 2-En cas de présence deau ou dorydation de
anwmnuc remrpilacer le ciblage. EVI u1lon SERIE! en cours.

Document joint
5238
e

Modie concemé

LAGUNA Il

Organe =
EI

[Question AFRALUP
@ o

ECR

IInn d'incident concermié

w0 [Potour " Antipotution 1 oBD
Aide

Figure 4: Opening the selected Actis Solution on screen
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The user can display the attached document in a window in Acrobat Reader (as a PdF document)
by clicking on the hyperlink in the attached document. (figure 5)

[_[&] ]

ity [ cwen [ we  [mesnampaesswee Wi Broie
Arimin e ACTIS Saions Current part e
epose - Repose

LAGIUNATIL - BEX91 - FRO) - NDO - 5002541 Tablean de commande

DETAIL DE LA SOLUTION

Acrobat Reader - [5238[ piéce jointe].pdf]

P Fichier Ecition Document  Affichage  Fendtre 7 RCET
ER® BB-E 4H4r M« MO BB
@mx -@ IOOEE D-
B
INFOTHEQUE DOC N°3238 | J
BMOG = ...— K003936 ]
H = ..~ TH42832
E BMOK =+...—» K00T052
> == TOIT493 >
| o - i Inmm_é\ H
L)1 «[1surd v M 2159x2794mm O = B <] ¥
JCuestion AFFOLOP
TMPOORG
ECR = Iirw d'mcident concerms
[Mtotensr | Antpolution | CRD

Figure 5: Opening the attached document in PDF format

The same type of screen is available for viewing the relevant NTI.

Navigation

The only way to navigate in ACTIS solutions is using the explicit links within the text of the
solution. In this case, the context buttons will not be active.
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USING ESTIMATES

Selection/Creation of an estimate

After selecting or creating a vehicle iwith the registration number entered) in the identity form, you

can click on the Estimate menu located to the left of the screen.

The application then displays a window showing estimates already made for this vehicle (figure

1).
& Sélection d'une estimation
Choisissez une estimation dans la liste des estimations
N? d'e=timation Etat Vehicule Client Compte Date
3 DTE OMD 3
1 AIEEERTS DT OMD azo3aq a7/ 06/ 05 14: 51
0K | Créer | Aide Annuler

Figure 1: Estimate selection/creation

Note: This window is blank if no estimate has been made for this vehicle.

Each line of this window represents an estimate. In it you will find:

- The estimate no.: number generated by the application.

- Its status: if an asterisk appears in the column, the estimate has been confirmed.
- The vehicle: registration number of the vehicle.

- The customer: name of the customer (if entered in the identity form).

- The account no.: number of the customer account (if entered in the identity form).

- The date of creation: date and time of creation of the estimate.
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To select an estimate, click on the corresponding line and confirm.

To create an estimate for the current vehicle, click on the Create button at the bottom of the
estimate selection window.

Notes: - the estimate number and the vehicle registration number are immediately

updated in the "ES" button.

- if there is an asterisk next to the registration number in the "ES" button, the estimate has
been confirmed.

An estimate is retained for the time you have set in the Admin screen.

Displaying an estimate

Click on the estimate button E==:lEEHER to display the selected estimate (figure 2).
If no estimate has been selected, the application displays the selection window (see previous

paragraph).
MN® d'estimation 2 N® Compte Client 020999
Diate validation Référence Client
Immatriculation 4356ZRTE DUPOND
VLN, 20, rue de la paix
Type véhicule JE38 Famille
Kilométrage Code vendeur

Estirnation en cours d'élaboration

Désignation F.U.E. H.T. [EUR) % P.U. H.T. (EUR] | Montart H.T. (EUR)

rt. Brt H.T. (EUR) | Mortart H.T. [EUR] Mont. Taxes [EUR] | Mort. T.T.C. [EUR)

Tot. Br. H.T. (EUR) | Total H.T. (EUR) Total Taxes (EUR) Total [EUR)

Figure 2: Display of the estimate

http://www.obd2be.com/


http://www.obd2be.com/
http://www.obd2be.com/

eBDL

In the estimate header, you will find the following fields:

- The estimate no.: this field shows the number of the estimate generated by the application.

- The Validation date: the date on which the estimate was confirmed.

- The registration number: registration number of the vehicle (can be entered in the identity
form).

- The VIN: VIN of the vehicle (can be entered in the identity form).

- The vehicle type: not compulsory.

- The mileage: entry compulsory when confirming the estimate.

- The customer account no.: modifiable in the identity form.

- The customer reference: not compulsory.

- The customer details: can be entered in the identity form.

- The customer type: this field allows you to choose a customer type from among those created
in the Admin screen.

In the Admin screen, for each customer group, it is possible to enter hourly rates or parts prices
with special discounts.

- The Sales code: identity of the person confirming the estimate (only if passwords are used).

- Estimate message: can be entered in the Admin screen.

- The document area: allows the user to enter any additional information he regards as useful.

Producing an estimate

In an estimate, you can show:

- lines of parts or products (see the Current Part Numbers and Sundries sections).
- lines of operation times (see Operation times).

- a Sundry Items line.

- a paint consumables line.

- a recycling line for countries having this requirement.

Calculation options

At the bottom left of the estimate are a number of tickboxes allowing different calculations of the
estimate.

- If you tick the Net (excluding tax) box, the application will perform the estimate calculation
without including taxes.

- If you tick the Without Sundry Items box, the application will perform the estimate calculation
without showing the amount for sundry items.

- If you tick the box Without recycling, the application will perform the estimate calculation
without showing the amount for recycling parts.

Note: in some countries, it is compulsory to perform the calculation without Sundry Items and
without recycling. These two boxes will therefore already be ticked and cannot be changed.
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Calculate button

Calculer

This button enables the user to start calculating the estimate. It does not
however confirm the estimate. The user can still enter or delete operation times and parts. After
each modification, the result of the previous calculation disappears.

Note: when connected to the DMS, there are two modes of calculating an estimate

Mode de calcul

e Local mode
e Remote mode

When you are in remote mode the DMS calculates the estimate itself.

Print button

This button allows the user to start printing the estimate. If the calculation has

not been made, the application does it automatically before printing. At this stage, you can still
change and reprint an estimate.

Confirm button

This button enables the user to confirm the estimate.

If you have configured the use of a password on your terminal, you will be asked this in order to
confirm the estimate.

Note: a confirmed estimate can no longer be changed.

Enter a part no. button

Saisir une référence

This button allows the user to enter a part number recognised by the estimate
program without having to find it in the various sets of documentation. Click on the Enter a part
no. button, the following dialogue box appears (figure 3).
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Tapez votre référence au clavier VP Vous pouvez la faire
suivre de la quantite demandée (réference suivie d'un
espace et de la quantité - ex: 7701348115 2)

Annuler | oK |

Figure 3: Enter the part number and the quantity

Enter a part number and the quantity and confirm.

Change the line button

Modifier Ligre

This button allows the user to change part lines and operation time lines
entered into the estimate.
Click on the Change line button, the following window appears (figure 4).

Modification d'une ligne de l'estimation
. Eade e
Cuantite
0. 0,00
||1 1: 0,00
KN 0,0o
4. 0,00
Remise en % g 0,00
i 0,00
7 0,0o
g 0,00
9 0,0o
ki
ISE,EB
[o]24 | Annuler |

Figure 4: Change one line of the estimate

In general, all the information given by the user can be changed. But the information taken from
the different sets of documentation cannot be changed.
E.g. coded operation times, price of parts included in the Prices file, etc.

Delete the line button

Supprimer Ligne

This button allows the user to delete a line of his choice.
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Select the estimate line to be deleted and click on the Delete line button, the following message
appears (figure 5).

Etes vous sur de vouloir supprimer la ligne sélectionnes

[ hon | Oui |

Figure 5: Deletion of a line

Confirm the deletion of the line.

Enter a coded TM button

Saisir un T.M. codifié

PSR This button allows the user to enter a known TM code into the estimate,
without having to search for it in the operation times catalogue.
Click on the Enter a coded TM button, a dialogue box appears (figure 6).

Tapez le code Tk & rechercher SYP.
[
Annuler [o]24

Figure 6: Entering the TM code

Enter the TM code, then confirm.

Enter uncoded TM button

Saisir un T.M. non codifié

This method only concerns countries using the technical nature as a criterion.
This button gives access to a screen where the user can:

- Create labour operations not appearing in the RENAULT catalogue.

- Store these labour operations in order to use them later.

Click on the Enter an uncoded TM button, the uncoded labour operations documentation screen
appears (figure 7).
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Opération non définie au manuel «Temps de mam d'ocuvre»

Code

I??'?‘?

© Forfait

© Wécanigque
" Carrosserie
 Peinture

£~ Technicité Mormale
£ Haute Technicité

" Trés Haute Technicité

Libellé

Temps Prix H.T.

e e

Titre (pour enregistrement)

Figure 7: Creation of an uncoded labour operation

Creation of an uncoded labour operation

To create an uncoded labour operation, the user must specify certain criteria.

For operations defined by a time, the user must enter:

- the technical domain (Mechanical, Bodywork or Paintwork).

- the component (title changes depending on the technical domain).

- the technical nature for certain countries (Low Technicality, Highly Technical, Very Highly
Technical).

For fixed price operations, the user selects:

- the Menu price option appearing at the same level as the technical data

Using these criteria, DIALOGYS automatically determines the operation number.
The user must then enter the operation title:

- Click in the Title field.
- Enter the title of the operation and confirm.
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Then the time, or the amount for fixed price operations, must be entered:

- Click in the time field, a dialogue box appears (figure 8).

Entrez |2 temps carrespondant

Annuler

Ok

Figure 8: Entering the operation time

- Enter the operation time then confirm (the unit of time is expressed in decimal format, 1 hr

30 mins is expressed as 1.5).

- Click in the "Net Price" area (only for fixed price operations), a dialogue box appears (figure 9).

Tapez le Prix Unitaire Hors Taxe

Annuler

Ok

Figure 9: Entering the net price tax for fixed price operations

- Enter the net price (excluding tax) for the fixed price operations.

Entering an uncoded labour operation into the estimate

After creating or selecting an uncoded labour operation, click on the Add to estimate button to

insert this operation in the estimate.

After adding the operation to the estimate, the estimate remains on screen so that the user can
store it. To do this, click in the Title field, fill in the field and click on the Save button.

To clear the operation from the screen, click on the Clear button.
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Recording a stored uncoded labour operation
For countries authorised to use the different technical nature rates

The buttons used to define the operation code can also be used to sort the list of operations to be
displayed.

- For example, if the user wants to display a list of bodywork operations concerning panelwork
components, he will use the buttons in the following way (figure 10).

" Forfait

™ Mécanique " Mécanismes et accessoires
& Carrossetie " Etanchéité

" Peinture " Garnissage

™ Technicité Mormale
" Haute Technicité
™ Trés Haute Technicité

Figure 10: To obtain a list of panelwork operations

Click on the List of operations Eiksskkusa button, the Uncoded TM selection window is
displayed (figure 11).

Dialogys then offers a list of all the stored 4XXX operations (figure 11).

Code Titre Tenmp= Frix [EUR)

Po=ze d'un toit ouvrant panoramigue
4333 Redres=age aile avant droite .5
4333 Remi=ze an forme capot .

Ok | Supprimer | Aide | Annuler |

Figure 11: List of stored panelwork operations

- If the user wants to display a list of Low Technicality bodywork operations, he uses the
buttons in the following way (figure 12).
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I'?EIQEI

" Forfait  Tiilaria

™ Mécanigue  Mécanismes et accessoires
¥ Carrosserie " Etanchaité

 Peinture  Garnissage

" Haute Technicité
" Trés Haute Technicité
Figure 12: To obtain a list of Low Technicality bodywork operations

Click on the List of operations Ebkskasku=abutton, the Uncoded TM selection window is
displayed (figure 13).

&2 Selection d'un T_M. non codifié

Code Titre Temp= Prixz (EUTR)
3333 RBemize =n forme capot 1.0
5933 Biparation =serrure du coffre a.5
5993 Etanchiiti porte arrifre gauche 1.0
7933 FPore moquette 1.5
[o]34 | Supprimer | Aide | Annuler

Figure 13: List of Low Technicality bodywork operations

Dialogys then offers a list of all the stored X999 operations (figure 13).
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For countries not authorised to use the different technical nature rates

- For example, if the user wants to display a list of bodywork operations, he will use the buttons in
the following way (figure 14).

" Forfait " Télerie

™ Mécanigue  Mécanismes et accessoires
o ! " Etanchaite

 Peinture  Garnissage

Figure 14: To obtain a list of bodywork operations

Click on the List of operations button, the Uncoded TM selection window is displayed (figure
15).

Dialogys then offers a list of all the stored XXXX operations (figure 15).

Code Titre Temp= Prixz (EUTR)

x1l ancher

Fose d'un toit cuvrant pancramigue
3333 Redres=zage aile avant droite
3333 RBemize =n forme capot
5933 Biparation =serrure du coffre
5993 Etanchiiti porte arrifre gauche

FEoR e
WD i D oin O

7933 FPore moquette

[o]34 | Supprimer | Aide | Annuler |

Figure 15: List of bodywork operations

- If the user wants to display a list of bodywork operations concerning panelwork components, he
will use the buttons in the following way (figure 16).

£~ Forfait

 Mécanigue " Mécanismes et accessaires
¥ Carrosserie " Etanchéite

 Peinture ™ Garnissage

Figure 16: To obtain a list of panelwork operations

Click on the List of operations button, the Uncoded TM selection window is displayed (figure
17).
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Code Titre Tenmp= Frix [EUR)

toit cuvrant panoramigue
4333 Redres=age aile avant droite .5
4333 Remi=ze an forme capot .

Ok | Supprimer | Aide Annuler

Figure 17: List of panelwork operations

Dialogys then offers a list of all the stored 4XXX operations (figure 17).

- Once you have chosen the search domain (mechanical, bodywork, etc.), select the operation of
interest from the list and confirm. This will be displayed on screen (figure 18) and you can add it
to your estimate.

Libellé

Etanchéité porte arriére gauche

Temps Pris H.T.

Titre {pour enregistrement)

Etanchéité porte arriére gauche

Figure 18: Displaying the chosen operation
Changing a stored uncoded labour operation

- When saving an operation, Dialogys assigns it a unique key. This key contains the operation
code and title (0999, 4888, etc.).

- To modify a stored operation, simply recall it, make the changes and click on the Save changes
button.

- If the key has not been changed, Dialogys suggests replacing the old operation with the one you
want to save.

- If the key has been changed, Dialogys saves the new operation. If the user does not wish to
keep the old operation, he must delete it.

Deletion of a stored uncoded labour operation

In the Uncoded TM selection window, click on the Delete button.
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Clearing an operation

In the Operation not specified in the manual window, click on the Clear button.

Note: only 200 uncoded operations can be stored.

Add all to service coupon button

This button allows the user to add the parts and products in the estimate to a service coupon.
Click on the Add all to service coupon button at the bottom left of the estimate.

Where the customer agrees to have a vehicle repaired according to the estimate, this order
avoids the need to re-enter the parts.
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Result of the estimate calculation

After calculation, Dialogys presents the estimate in three sections separated by a subtotal (figure
19).

The first section contains all the parts, the second section contains the fixed price or other labour,
and the third part contains sundries.

In this third section, the user will find:
- products inserted by the estimate
- a line for sundry items

- a line for paint consumables

Important: it is important that in the estimate products are distinguished from parts. In fact, in
certain countries, the amount for products must not be included when calculating sundry items.

At the bottom of the estimate, the user will find the amounts according to the tax rate:
- the gross amount excluding tax

- the net amount excluding tax

- the amount of tax

- the amount including tax

These four amounts are also given by Dialogys for the total of the estimate.

M® d'estimation 2 M® Compte Client 020999
Date validation Référence Client

Immatriculation 4356ZRTE DUPOND

VN 20, rue de la paix

Type véhicule JE38 Famille

Kilométrage Codevendeur

Estimation en cours d'élaboration

c Désignation P.U.E. H.T. (EUR] [ P.U. H.T. (EUR] |Mortart H.T. (EUR]
2 1 7701204282 - COLL DISQUE FREIN 50,00 50,00 50,00
2 1 7711120071 - PLAQUET.FREIN SA 40,00 40,00 40,00
2 1 7701201206 - NECESSAIRE ETRIER 2281 2281 2281
2 1 7700830373 - AMORTISSEUR AVANT 55,00 55,00 55,00
2 1 77051290511 - AXE  MI12X175-60 1,10 1,10 1,10
2 1 7702024115 - ECROUFIH M12 175 2,20 2,20 2,20

SousTotal Pidce: 120,21
u} 08 2043 »0G REMPLDES PLAQUETTES FREIN AVANT 45,00 45,00 26,00
u} 1,8 3032 «0G DEP REFOSE 1 AMORTISSEUR AVANT 45,00 45,00 21,00
u} 04 3270 05 GRAISSAGE PISTONS ETRIERS 45,00 45,00 12,00

Sous-Total Main d'oeuvre : 135,00

ez LG rt. Brt H.T. (EUR) | Montart H.T. [EUR) NEE Mort. T.T.C. [EUR]
0 2060 126,00 135,00 2781 162,281
2 0,00 120,21 180,21 0,00 120,21

Tot. Br. H.T.(EUR) | Total H.T. (EUR) Total Taxes [EUR) Total (EUR)
315,21 315,21 27 81 343,02

Figure 19: Example of an estimate
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USING THE SERVICE COUPON

Service coupon selection

The Service coupon EESSSSSEEEN button on the left side of the screen allows you to select a
service coupon already created (or to create a new service coupon, see following section).

If the field next to the button is empty, no service coupon has been selected. Otherwise, the field
contains the reference number of the selected service coupon.

To select a service coupon, click on this field. The Service coupon selection window appears
(figure 1).

= Sélection d'un bon de service

Chaisirun ban de service dans la liste des hons & Mon Yalidés  yalidés

H°E_.3.Etat N° 4'0.R. Wehicul & Client Compte Date

DTF OND

0Ok | Créet | Aide | Annuler

Figure 1: Choosing a service coupon from the list

In this window, you obtain a list of the coupons already created for the vehicle/customer file
entered in the identity form.

By default you obtain a list of coupons which are not approved | Nonvalidés

To obtain a list of approved coupons, click on the Approved button = @128

These coupons can only be used for consultation purposes (cannot be amended).
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For each coupon in the list, the following information is given:

Service coupon No.: service coupon number generated by the application.

Status: if there is an asterisk (*) in the column, the coupon has been confirmed.

RO No.: Repair Order number or invoice number (if entered in the service coupon).
Vehicle: registration number of the vehicle (if entered in the identity form).
Customer: name of the customer (if entered in the identity form).

Account: customer account number (if entered in the identity form).

Date: date and time of creation of the service coupon.

The service coupon button field allows the status of the service coupon to be indicated:

- a diamond between the service coupon number and the registration number of the vehicle
indicates that the coupon has not been confirmed.

- an asterisk * between the service coupon number and the registration number of the vehicle
indicates that the coupon has been confirmed.

Creation of a service coupon

To create a new service coupon for the current file, click on the Create button at the bottom of the
service coupon selection window (see figure 1).

The new service coupon is automatically selected.
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Displaying a service coupon

Click on the Service coupon button to display the selected service coupon (figure 2).

Immatriculation

M® OR

Murnéro du Bon
REf Client

N® de Commande

Zane daocumentaire

Réference vation

7704 080 587 BOITIER PAP MULT
T7 01204282 COLL DISQUE FREIN
T7 A4 120 071 PLAQUET.FREIN SA
7701201506 NECESSAIRE ETRIER
T7 00230372 AMORTISSEUR AVANT
T7 05190 511 AXE MA2X175-60
F7 02024 115 ECROU FIH M12 175

|43582R?5 Utilisateur

Equipe

M® Compte Client 0209949
2 DUFPOND

20, rue de la paix

* Conditions deg écarts - 0:PVI 1 Urgence 1 2 Urgence 2 - Vente Manguée

Gtdem [ * (Imputation M ligne |P.U.B. H.T.[EUR) | Repére Com.

S th D) R

230 56
59,00
40,00
2281
55,00

1.10
220

Figure 2: Display of the service coupon

Registration number: this field displays the registration number of the vehicle (if entered on the

Identity Form).

Repair Order no.: a dialogue box appears when you click in this field. Enter the Repair Order
number or invoice number and confirm (figure 3).

Saisissez e N J'OR SVP

Annuler

oK

Figure 3: Enter the number of the document

Coupon number: this field indicates the number of the service coupon generated by the

application.

Customer ref: a dialogue box appears when you click in this field. Enter or change the reference

and confirm (figure 4).
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Entrez la référence client

Annuler 8154

Figure 4: Comment of your choice

Order no.: a dialogue box appears when you click in this field. Enter or change the order number
and confirm (figure 5).

Entrez le numéro de bon de commande
[
Annuler (0] 14

Figure 5: Enter the order form number

Document area: click in the text field. Enter a free text comment to appear on the service coupon
and confirm.

Non-availability status: an asterisk in this field indicates the degree of urgency.
- 0: PVI (Vehicle Off Road)
- 1: Urgency 1 (delivery of the part within 24 h)

- 2: Urgency 2 (delivery of the part within two weeks)

User: this field shows the identity of the person confirming the service coupon if the use of
passwords has been selected in the Admin screen.

Team: click in the text field. A dialogue box appears.
Enter the team letter and confirm (figure 6).

B X
Entrez l'eguipe

Annuler [o]24

Figure 6: Enter the team code or the number of the Technical Engineer

Customer account no.: this field displays the customer account number taken from the identity
form. It cannot be modified on the service coupon.
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Customer field: this field displays the details of the customer taken from the identity form. They
cannot be modified on the service coupon.

Bin: field not used in the stand-alone version. (Used exclusively by dealerships having a
version linked in real time to the management system).

Part number: number of the part.
Description: name of the part.

Quantity ordered: quantity of the part ordered.
Charge to: this field allows entry of a Charge to code (E.g.: P=Cash, R=Guarantee, etc.).

Line no.: number of the line in the service coupon.
UP excl. tax: the unit price of the part excluding tax.
Order reference: allows you to enter an identifier to track the parts order.

If the user has not filled in this field, the application uses it if necessary to display the humber of
the order form to which the part has been added.

Once you are in the service coupon window, you can enter part numbers in order to add them to
the coupon.
To do this, click on the Enter a part no. button on the |eftEESMREREEES
appears (Figure 7).

, and a dialogue box

Tapez votre référence, vous pouvez |a faire suivre de la
quantité, puis du Repére Commande. (exemple
TI01348115 1 2)

Annuler | [o]24

Figure 7: Enter the part number and the quantity

Enter the part number and confirm. Dialogys then displays the Parts window in which you can
adjust the quantity and add the part to the document.

If you have several part numbers and you want to skip the stage of displaying the Parts window,
you can enter the desired quantity after the part number together with the order reference.
Dialogys then adds the part directly to the service coupon and returns you to the blank window to
make a new entry.
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As soon as you have entered the parts in the service coupon, you can:

Change lines

Select the parts line(s) to be changed, click on the Change the line button EEELNESIREE the
following window appeatrs (figure 8).

tadification d'une ligne du ban de semice

Quantité Degré d'urgence

—

Repére commande

 Priarité Yéhicule Immahilisé

I " Urgence 1

 Urgence 2
Imputation g

—

[o]24 | Annuler

Figure 8: Change a line in a service coupon

Enter the change(s) and confirm

Delete lines

Select the line(s) to be deleted and click on the Delete line button Skl A confirmation
request appears. Confirm the lines to be deleted.

Confirming the service coupon

When you have added the parts you want, you can confirm the service coupon. Click on the
Confirm button

A confirmed service coupon cannot be modified and is stored for the period you have set
in the Admin screen (see Admin Screen section).

You can sort the part lines into ascending order by clicking on the following fields: Part numbers,
Degree of urgency and Order references.

When éou are in the service coupon, you can create an order form. To do this, click on the Order

form button to select (See Order form section).
Select one or more lines of the service coupon and add them to the order form by clicking on the

Add lineshissSESIEESN field (see Order form section).
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Click on the Go to order form button

Printing the service coupon

Click on the Print button.

A window appears (figure 9).

Aller au bon de Comma...

in order to access it more quickly.

Bon de Service m

Immatriculation

N OR

Numéro du Bon
Réf Client

N° de Commanile

Zone document...

4356ZR75

BON DE SERVICE: Document en cours d'élaboration

Litilisateur
Equipe
N* Compte Client

020999

 DUROND

20, rue de la paix

Désignatieon

e

* Imputat. No

Annuler

Imigrirmer

EUivante

|k

Précédentel

Dem. Ligne
TT0L0E0EIT [EQITIER FAF MITLT 1 1 229,56
TT0LZ04EEE COLL DISQUE FREIN 1 z 59,00
7711120071 [FLAQUET . FREIN Z2& 1 2 40,00
TT01Z01E0E [FECESSAIRE ETRIER 1 3 ZZ,.81
TT00529278 ZMORT ISSEUR AUANT 1 5 55,00
7705190511 X E M1zX175-60 1 & 1,10
7702024115 [ECRO0T FIH M1z 175 1 7 2,320

Figure 9: Summary window

Even if the coupon has not been confirmed you can still print it. A message is displayed at the top
of each page of the coupon:

Message: DOCUMENT BEING PREPARED.

You can print a copy of the confirmed order form.

Current orders
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On the identity form there is a Current orders button which allows users to display a list of all
open service coupons which have not been approved.
Example: to reuse a previously opened service coupon:
- Click on the Current orders field on the Identity screen. A list of unapproved service
coupons for the customer/vehicle file appears (figure 10).

&

Sélection d'un bon de service non validé

Sélectionner un hon de service dans la liste suivante

H°E.Z.Etat Forte H° 4'0.E. Vihicule

Type Client

0K |

CreEar | Aide |
Figure 10: List of service coupons not approved

Annuler

- Select a service coupon and confirm. The corresponding customer is then entered into
the identity form.

- Click on the Service coupon button to display the current service coupon you have
selected.

An unconfirmed service coupon which contains at least one part will be retained for the
period you have set in the Admin screen.

An unconfirmed service coupon containing no parts will be deleted overnight.
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USING AN ORDER FORM

To be able to use the Order form functionality, you must carry out the following operations, as a
one-off operation, after installing DIALOGYS.

Creation of a customer corresponding to your dealership in the identity form (Figure 1).

DOSSIER CLIENT

Mom : AFFAIRE
Prénom : AUTOMOEILE
N° Compte : 12342

Adresse : 58, rue 3L Jacques

N téléphone : 0123456789
N° fax : 01234567938
E-mail :

Figure 1: Entering the name and account number of your dealership

To do this, you must enter the account number of your dealership in the identity form
corresponding to your dealership.

This account number must be the same as the one you have entered in the Admin screen, in the
dealership account number field.

These operations are essential to allow order forms to be created and are only performed
once, when Dialogys is being installed.
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Creation and documentation of an order form

- From a "Service coupon" created for one of your customers (see Service coupon), select one
or more parts lines which you want to add to the order form (Figure 2).

* Conditions des écarts - 0: PVl 1:Urgence 1 2 Urgence 2 - Wente Manguée

Gtdem | * (Imputation N ligne |P.U.E. H.T. (EUR] | Repére Com.

OLL DISQUE FREIN
IET.FREIN 4
JRE ETRIER
F7 00839 378 AMORTISSEUR AVANT
FFO5190 511 AXE WMA2XATS-G0
TP 02024 115 ECROU FIH M12 175

~ m o EENERY .

Figure 2: Selection of lines to add to the order form

- Click on the Order form fieldiEslESSEEEIESINN t0 create or select an order form.

- The order form selection window appears (figure 3).

& Sealection d'un bon de commande E

Chaisir un bon de commande dans la liste

N°E.3.Etat Po=te H° 4'0.E._ Péhicul e Typ=s Clisnt Dat=

0K | Créer | Aide | Annuler

Figure 3: Creating or selecting an order form

- If you using an existing order form, select it from the displayed list and confirm. The order form
number appears in the Order form field.

- To create a new order form, click on the "Create" button. The new order form number appears in
the Coupon number field.

- To add the selected part lines to the order form, click on the Add the lines K&&
in the service coupon window.

http://www.obd2be.com/


http://www.obd2be.com/
http://www.obd2be.com/

eBDL

Note: - the part lines you wish to add to the order form can be selected on the service coupon

before or after creation of the order form.

- In the Order reference field of the service coupon, the lines added to the order form
have a number preceded by an arrow (E.g.: =3). This number is the number of the order form.

The arrow in this direction means that the part has been added (figure 4).

Désignation Gt dem l‘_ Imputation MN* ligne
F7 01204282 COLL DISQUE FREIM
FTA1120 071 FLAQUET.FREIN 5S4
7701201205 HECESSAIRE ETRIER
FT 00539 378 AMORTISSEUR AWANT
F7 05190 511 AXE MIZXATS-E0
FT 03034115 ECROUFIH M12 175

[

o th oG R

F.U.E. H.T. [EUR] | Repére Com.
50,00 -=3
40,00 -2 3
22,21 -=3
45,00
1,10
230

Figure 4: Service coupon

- If you have entered anything in the Order reference field before adding the line, this

information will be retained.

- Click on the Go to order form field ki

- In the Order reference field of the order form, lines added from a service coupon have
a number preceded by an arrow (E.g.: €2). This number is the number of the service coupon.

The arrow in this direction means that the part comes from it (figure 5).

Référence Désignation Gt demn "_ Irnpatation M ligne |P.LLE. H.T. (EUR) | Repére Com.
T7 01060597 BOITIER PAP MULT 1 1 239,56 - 2
TT 01204282 COLL DISQUE FREIN 1 2 59,00 - 2
TT A1 130071 PLARQUET.FREIN SA 1 3 40,00 4 2

Figure 5: The order form

- If you have entered anything in the Order reference field before adding the line, this

information will be retained.

An order form which does not contain any parts is deleted the next day.

- Only the Back to coupon button is specific to the order form. If you have been brought
to the order form when previously in a service coupon, this button allow you to return to it

surlebondes...
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Printing the order form

Click on the "Print" button M

A window appears (figure 6).

Bon de Service m

BON DE SERVICE: Document en cours d'élaboration

Immatriculation [ | Utilisateur
Equipe
N OR N° Compte Client [12342
Nl)]mérn duBon |4 LUTOHOEILE AFERTRE
Ref Client 55, zue t Jacques
N° de Commanile
Annuler

Zone document...

Imigrirmer

|

EUivante

Désignation Qté * Tmputat. He
Dem. Ligne EUR
7701060597 [EOITIER PAP MULT 1 1 229,56 -z Précédentel
701z0azaz COLL DIZQUE FEEIN 1 z 59,00 |e-- 2
7711130071 [PLAQUET . FREIN 34 1 2 a0,00 fe-- 2

Figure 6: Summary window

Even if the coupon has not been confirmed you can still print it. A message is displayed at the top
of each page of the coupon:
Message: DOCUMENT BEING PREPARED.

You can print a copy of the confirmed order form.
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USING THE CURRENT PARTS MENU

The Current Part Numbers window

On the Dialogys toolbar, click on the EREESEEEEEbutton, the Current Part Numbers window
appears (figure 1).

2 Reférences courantes

?
Lisellé du poduit Réfeence

Plaquettes - Modus 77 01 208 4lo
rétroviseur G 77 01 080 071 Ajouter...

Modifier...
Détruire..

Localiser..

Interroge

Référence clavier Quantité demandée
— . il
Estimation Bon de service

Figure 1: The "Current Part Numbers" window

Management of the Current Part Numbers list is performed using the buttons and icons found in
this window.
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Adding a part number

- Click on the Add button in the Current Part Numbers window. A dialogue box appears (figure 2).

I ]
ajout d'une ligne

Libellé du produit

Référence

Annuler 8154

Figure 2: Enter the part name and number

- Enter the part name and number and confirm. The part is stored in the list of Current Part
Numbers.

Changing a part number
- In the Current Part Numbers list, click on the lines to be changed, then click on the Change

button. A dialogue box appears (figure 3).

Modification d'un ligne

Likelle du produit

Réaférence

7701208416

Annuler oK

Figure 3: Changing a part number

- Change the lines of your choice and confirm.
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Deleting a part number

- In the Current Part Numbers list, click on the lines to be deleted, then click on the Delete button.
A dialogue box appears (figure 4).

ATTENTION : Voulez-vous réellement détruire la ou les
lignes selectionnées?

Annuler Détruire

Figure 4: Deleting a part number

- Confirm deletion of the line(s) by clicking on Delete .

Locating a part number

- Key in or select from the list the current part number for which you need to know the conditions
of use and click on the Locate... button.

Dialysis then displays a list of models in respect of which the part number appears in the Spare
Parts documentation (figure 5).

La pigce réferencée "T701208416" est utilisée dans la
documentation Piéces de Rechange des modéles
SUivants:

Modus (PR 1377}

Ok |

Figure 5: Part occurrence list

- Click on OK when you have noted it.

This functionality only includes models contained on the Discontinued Ranges CD-ROM.
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Querying a part number

From the list of Current Part Numbers select the line to be queried click on Query (see figure 1),
the information form for the chosen part number appears (figure 6).

& Référence 7701208376 [Repére n® 3]

Libellg TABLEAU COMMANDE
Référence 7701208 976
rEonsulter —— verser—
Prix HT (EUR I74.12 =
“ 5 mE
CORT 1482 = B
Prix TTC (EUR 37412 MW RINTIS 0]
{ ) AOTIS ES BS
Code baréme 18 +
Quantité § verser: |I.0 |~

Infarmations sur la piéce

La commands de cette pifdce entraine celle de pidces supplimentaires.
Cligquezs =mur le bouton P5 pour les faire défiler.

Chaine de remplacement :

FIT012089T6E+3200429445

Figure 6: Part information window

You can enter the part number directly into the keyboard if you know it (Keyboard reference
field). Click on the Query button and the part information window for the part number entered will

appear.

Adding part numbers to a document

To add part numbers directly to a service coupon or estimate without going through the part
information window, select the line(s) to be added from the Current Part Numbers window:

- To select a part number, click on the corresponding line.

- To select several lines, keep the Shift [for MACs] or Control [for PCs] key depressed
while clicking on the chosen part numbers.

You can then adjust the quantity by clicking on the arrows. If you have selected several part
numbers, the quantity ordered will be identical.
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Click on the Service coupon button to add the lines to either one of

these documents.

Sorting the list of Current Part Numbers

You can perform a sort of the parts in the Current Part Numbers window according to two
criteria: the part number and the title.

Important: the maximum number of Current Part Numbers is 500.
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INTRODUCTION

Users can use the following groups:

@: a Miscellaneous lubricants and fluids group

‘ﬂ a Tyres group
%; a Batteries group

K .
!-_J. a Paint consumables group

ﬁ: an Accessories group

a Miscellaneous group (nuts and bolts, pins, etc.)

“0ooo

b= :a Servicing group

The Servicing group is more specific, allowing the user to define and store parts and
products necessary for the periodic servicing performed on vehicles.

OPERATION OF THE SUNDRIES WINDOW

Click on the Sundries button in the Dialogys toolbar. The following window appears (figure 1).
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() 12he}

£ Produits Divers !EE

: . L '
wichelin =

preu  ar 32 45 366 655 100
preu av 32 45 367 654 100

Quantité demandée Verser :

i olisy T

Estimation Bon de service

Figure 1: Entering sundries

Management of sundries information is performed using the buttons and icons found in this
window.

Creating a marque

- First select the group. To do this, click on the group of your choice (oil, tyres, etc.). Then click on
the Marques panel (left-hand column in the "Sundries" window). This panel is bordered by a thick
frame.

- Click on the Add button, a dialogue box appears (figure 2).

Mom de la marque
[
Ok | Annu_lerl

Figure 2: Entering the marque

- Enter the marque (Michelin, EIf, etc.) and confirm. Your selection will be included in the list of
marques (left-hand column in the Sundries window).

Change a marque

Select a product group, then the marque. Click on the Change... button (see figure 1). A dialogue
box identical to that in Figure 2 appears. Change the marque and confirm.
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Deleting a marque

- Select a group, then the marque to be deleted in the Sundries window. Click on the Delete...
button. A dialogue box appears (figure 3).

llﬂ\Tl'ENTION . Bivwous supprimez une marque, tous les produits et pieces

associes seront egalement supprimes, Youlez vous reellement supprimer
cette margue?

Détruire | Annuler |

Figure 3: Deleting a marque

- Confirm by clicking on the Delete button

IMPORTANT: deletion of the marque will also delete the corresponding part lines.

Add a part or product line

- Select a marque, then click on the product panel (panel on the right of the Sundries window) to
select it. This panel is surrounded by a thick border (figure 4).

[ L
32 45 366 655 100
prieu av 32 45 367 654 100

Figure 4: Selecting the product panel by clicking on it

- Then click on the Add button. A dialogue box appears (figure 5).

http://www.obd2be.com/


http://www.obd2be.com/
http://www.obd2be.com/

eBDL

" Piece |V Connu(e) aufichier piece

Likellé du produit G

| i 2.6

s 1 206

Référence ) oo

| 3 n.n
4 oo

R lnitaire ELR 5 oo
B oo

I r on

Quarfite 8 a4
] oo

oK | Annulerl

Figure 5: Entering the part information

Some information must now be entered by the user.

Choosing a part or a product

In this dialogue box, you define whether the item you want to add is a part or a product. This
allows a correct breakdown of these two items to be made in the estimate (see Estimate
section). By default, the product option is selected.

" Piece

The distinction between product and part having been made by the user, only one field is now
needed to enter the part or product ID: the Part number field.

In the Sundries window, a special icon for each item allows the parts and products to be
identified.

i For parts
g For products

Presence in the Prices file

The user is asked to specify whether the part or product is included in the Prices file (By default,
the item is stated to be included).

Parts and products declared to be included are identified in the Sundries window by the following
icon:

v
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If the part or product is included in the Prices file, Dialogys query the file to find the price and the
tax code. In this case, and the user need only enter information in the following fields:

- Name

- Part number

If the part or product is declared unknown in the Prices file, the user must enter:
- Name
- Part number
- Unit price
- Tax code

Entering the name

- In this field, the user enters his own title, allowing him to quickly identify the part or product.

- If the part or product has a name which differs from that in the Prices file, it is the latter which
will appear in the part orders or estimates.

Entering the part number

The part number may be a Renault part number or that of another supplier. It may be
alphanumeric but has a maximum length of ten characters.

Entering the tax code

Dialogys offers the user list of the tax codes entered in the Admin screen. From this list, the user
must select the one he wishes to apply to his part or product (not recognised by the parts file).

Entering the quantity

The quantity can only be entered in the case of parts or products belonging to the Servicing
group.

Important: the list of parts and products cannot contain more than 400 lines.

Change a part or product line

- Select the group, then the marque. From the list of parts and products, select the line to be
changed, then click on the Change... button (see figure 1).

- A dialogue box appears. Change the line(s) of your choice and confirm.

Deleting a part or product line

- Select the part line(s) to be deleted. Click on the Delete button, a dialogue box appears (figure
6).
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ATTENTION : Voulez-wous reellement detruire la {ou
les) ligne(s) selectionnéeis)?

Annuler | Diétruire |

Figure 6: Deleting a part line
- Confirm by clicking on the Delete button.

Querying a part or product line not recognised by the Prices file

In the Sundries window, selects the part or product line(s) of your choice. Click on the Query
button (see figure 1). The corresponding Part information forms will appear (figure 7).

& Référence 7701208376 [Repére n° 3]

Libellé TABLEAU COMMANDE
Référence 7701208 976
rtonsulter— — verser—,

Prix HT (EUR} 3T4.12 P\ @ =
CORT 1482 ¢ /} g
Prix TTC (EUR. 3T4.12 MRMNTIS0l

{ 1 AOTIE ES BS
Code baréme 18

Guantité & verser: [fl.0 L

Infarmations sur la pigce :

La commande de cettbe pidce antraine celle de pidces =upplémentaires
Cliques =ur le bouten P2 pour les faire difiler.

Chaine de remplacement :

208976+8200429445

Figure 7: Part information

Only parts or products stated to be included in the Prices file can be consulted.

Adding parts or products to a document

In the Sundries window, select the product or part line(s) to be added to a document (figure 8).

The user can select several lines simultaneously in the Sundries window. To select several lines,
simply click while holding the "Shift" or "Control" key down (for MAC or PC respectively).
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Huile ELf compétition (bidon de 2L) LU

Huile E1f Z0W40 (bidon de 5L) LO 140
huile E11 turbo diesel (bidon de 5L) LU 140
Huile E1f FENAUMATIC (bidon de ZL) 77 01 366 100

Quantité demandée Verser:

T Y W

Estimation Bon de service

Figure 8: Sundries

To add the line(s) to a document, click on the Estimate or Service coupon button as required.

SPECIAL FEATURES OF THE SERVICING GROUP

The Servicing icon &8 is located in the top right of the Sundries window.

The Servicing group has two special features:

Entry of a quantity for each part or product line

This group is the only one which allows a quantity to be assigned to a part or product when it is
being defined (figure 9).

" Plece [ Connuge) aufichier piece

Libellé du produit

|
Quantite

|1

Référance

e re=ls

W 00— 00 O1 4= L0 b — ) T
=
=

oK f-\nhul_efl

Figure 9: Adding a part number with the quantity
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Thus, for each service, you can insert the quantity used with the part number. The quantities are
displayed in the right-hand column.

Selection of a service

When the user selects a service in the left-hand zone of the Sundries window, a list of the parts
and products it contains is displayed (figure 10).

2 Produits Divers !Iﬂm

'

Ao de 12 mamgue ; Libellé du produit Rédtence W P initsiecur B | Guantité

Station service (0049 Huile E1f compétition (bidon de 5L} LU 140 1

Filtre a huile 77 00 864 655
Joint bouchon de widange moteur 03 062 D62
Bouchon de widange moteur 79 075 033
courroie 77 559 639

Quantité demandée Verser :

Ajouter.. hodifier... Interroger Jlgl

Estimation Bon de senvice

Figure 10: The items in the service

These parts and products are preselected. The quantities are already specified and the user need
only click on the "Estimate" or "Service coupon" button to add all the service items to the
document.

If the user does not wish to add one or more of these products to the document, he should click
on each unwanted line while pressing the "Apple" or "Control" key (for MAC or PC respectively).

PRINTING THE CONTENT OF THE SUNDRIES WINDOW

- Select a group then click on the %button, the print dialogue box appears (figure 11).

impression de toutes les margues de |a famille selectionnes:

 Impression de tous les produits et marques de la famille selectionnée
8154 | Annulerl
Figure 11: Printing options

By default, Dialogys will select the first option.

- Using the first option, select a product group. Confirm by pressing the OK button, to obtain a list
of all the marques and all the items in this group.

- Using the second option, select a group then a marque. Then click on the OK button to obtain a
list of all the items of the chosen marque.
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You can change the preselection made in Dialogys by clicking on the option of your choice.

USE OF A PASSWORD

You can make modification of the Sundries window conditional on the use of a password. To do
this, you must previously have set this password in the Admin screen (see Admin screen
section).

Then, to access the modifications screen, click on the ﬁjicon in the Sundries window, a
dialogue box appears (figure 12).

Entrez wotre mot de passe

Annuler [6]24

Figure 11: Entering the password

Enter the password set in the Admin screen and confirm.

SORTING IN THE SUNDRIES WINDOW

You can sort the list of items in the Sundries window. To do this, click on the different fields at
the top of the columns:

Description: to sort the list in alphabetic title order.
Part number: to sort the list in ascending order of part numbers.
Unit price: to sort the list in ascending order of prices.

T.C.: to sort the items by tax code.
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INTRODUCTION

The admin screen enables the user to enter certain application parameters which are used for
practically all Dialogys functions, in particular for Estimates, Service coupons, and the World
Vehicle Database link.

The display includes:

rConfiguration du poste-

far ste

[ Tauw Horaires | [ gdierts Painture

[ Petites fournitures |

D e B I e wie et e e w me meama m  me aaa m  eaema ahm TCEAIF
I B A B TP o v memcomr o m w wm mmmm n m mem amn  emmenn Version 2000
BOATESSE TR0 ove s reraie e e iosm e e ei e ey e e e oo m e e oo m e 136.21.59.154
TIGHIETO LB T IDITIE . ncamrimcermsmnsicm o oo e o A 8 B e B e 4106
TIMEROMAL PETEMISIE  wrreraaim e smgase m s mie eraiieai-aia a1 5, m e i i ey s 418w e e w410 . 7000
Muméro de compte Client Par ELAUL ..o vt e e e anararemranaranarnnranansnns 0z0999
En-téte des estimationz ... Estimation walshle un wois, sous réserve de démont [...]
Prenier<bDiiide SEFERICE . imme-esieeisisime s s e s m e nr s i s - m s e e n i e e nmn 1
DErni er<DON 08 SEERETE wiecse s e marsimsosie n i e e mrmn e e in e mm e e i ey o om i 93393
PR S e e B T A IITIL oo wxo e oimcaro s asieca e vim i g e o e e e e e 1
DI B e B S T T8 ET0FIE  ava e mes ooine e oo dar m e e v mvm e o e e L em o g i e e 99399
Gardet d1eSiClTelTSiolBR - JOUES] o rie e memn e e e oo sie e me s e o e e s e e e o) i i 365
Gardet dem-HonsS Ual-Tae s (e IO S ]l wmn s e o n s s s mim e e e e o e e s e a2
Garder les bons non validéS (B JOULS] wueeeeeeernannencenssnnsannsnnnnsnnsnnnsnns 31
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Adresse TPodu: PCoRelad SuBVM SCRZLY .. o e e e e e s e siim i e sire e mi s e 10.230.213. 177
Portidu PCaRelale s BVIL Sl BRI v o pie e mie s e o e s piie e o e e o i ey s §z09
Identifiantode 1 affaire-NOTE BYM . . se e s s mmee e s e s e e e e o omr s e e e s o s 9999494991
B b = o e B = = ] B g 1 s L L e 7000

tabs for Preferences, Terminal, Dealership, Password, Taxes, Hourly Rates, Parts Discounts,
Paint Consumables, Sundry Items and Recycling.
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ADMIN SCREEN OPERATION - TABS

Preferences tab

This tab is used to specify the working configuration mode:
Stand-alone/Connected Client/Server and Workshop/Bank

| Affaire | = i [ Taux Hi = Remis

Ingrédients Peirture | F fournitures

~Type de poste

(+ Poste autonome

" Poste connecté directement & l'ordinateur de gestion

Terminal tab

The Dealership name, Address, Telephone number and Fax number settings are for
completion in the name of the dealership.

-Configuration du poste

Ba30b B0 0L L Br v anamnc o e e ey e e o TR B e R e T e R e e T R e R e e e
BT ADE o gnaaiags rocin v ghdsimip Do oL 08 £ N bsieL i B w0 e R e ML S 0L s 8 0 W S A e s
HUMETO 8 LB LEPOIIE & .ttt e e c e m e e e mms e s e sms s s smm s ssnnmmnssanmsnnseamesnsnnennes
MUMETD 8 FAK 4 uiwas s e o ommessasascasasnassssnassssssanessasnnssssansnsssnnens
Huméro de fax de la fiche ProbleWe .u.icesvcersiasionrnasrsannnns +33 (0)1 76 82 85 23
Consultation:des OTE @iciadiidsivh il il i S e G i i, Oui

Lieu desztinat — 010
Signal sonore rg on

Affectation d rd

Annuler ‘ Ok I

Figure 1: Filling in the fields of the Admin screen

The information entered will appear in the lower right box of the contact form. You are strongly
recommended to complete these fields (Figures 1 and 2).
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43T 1a fiche a1 n® sameant - 01TGSG07T24
Société Mttorrohiles

33 0143576435
Téléphone : 0143627545

Figure 2: The contact form

The "Restore" button (on the left-hand side of the screen) can be used to clear the contents of the
"Dealership name", "Address", "'Telephone number" and "Fax number" fields

The "Save" button can be used to save the parameters which have been entered.

Dealership tab

This tab can be used to configure the DMS and World Vehicle Database connection parameters.

[ Prafécances Foste 8 [ Mot de passe | Taux Horaires | Remises Fidoes | bgredients Peirbre | Patites fournitures
Configuration du poste
by L R A e S S S S S o o0 B 0 0 00 Oa G008 068085050 HO6 0o o0 0000 000 00000 oe0 0 TCP/IP
Interface DMS .ivcvevsnnasnsassansrssssansnnssaassanssaasansnssssassssss VELSiOn 2000 H
LTl R e IR S e S A S G fa O o0 OO0 00 00 00 Da 0OO 0 OO0 0 000 0 DOO 0 000 0000 008 6 o0 138.21.89.134 == DMS connection
T e B L I 0 R e e e Y e e e e T e e e L L e e e e e el 4108
Time UL (81 W3] suscennesnasionarnesnastonatnssionaitasnestasasaasiosnisanisns 7000
Nunéro de compte client Par dECAUT ... ..ueoeaneenneramsnnmeasanannrssnnsnnnss 020999 ‘
En-téte des estimations ... Estimation wvalable un mois, sous réserve de démont [...]
Premler DO 8 FRETLOR & o b et o on s oo nmmnnsssss s onsisssssssisstssstsnnisnsssmsisn 1
Darniey Bon Q& SEEVIOR . u.cieisseesassssasaassnatanasaasssasanasanastsussansinn 99599
PEEWIETE EBITIMATION . .ovvuorerounnornnansaanssasrassssssssssssnsssnssnnssnnssncass 1
il I TR i T I S e e S S e i o e £ 5 56 0 00 010 L0 0 DL DO D 00 0 D5 0 O H 0 O DO G 0 O 995599
Garder les clients (N JOUS) ....cueisssssarsssssasssssraanssarssnsnansaanranns 365 Local Settings
Gardex les bons validég(en JOULES) ecvvernvsnnsernsssisssnssrassnnsutssnionstsnrasns 7
Garder les bhons noh Valldés (e JOUES] uueieercreianssaasssassansanstanasaasssnnnn 3l
Garder les estimations(en JOUXS] ....ceccenscaasraassassassssssssantanssannsansss 31
Appel 80 COMPAGUION :czc:cscssiaacsiastaaiisassaciiaaisSaasciisadaaaii sasiasiidass HNon
TenporisArion A8 L'MPPEL . .ue.ieesesasasssaasasassasssnssasnsaasassiaansanssanasas 1
DEbUL de JOULNEE suuvesrssnnssnssrassnassrsssanssassranssnsstsnnansronscsnnsss OH300
1n O T K 5 T A e e A e S e S RO EE Do OO O OO0 oo O bOO 0 OO0 000 008 o000 oo 00 o0 12:00
Fini e G8JEUIET . ot et au e na s s au s s na s s e s s na s aa e aaa e 12:00
Finh d8 JOUITUEE & oasusannasnsainaasossnssasastnssiasstiaataistassnasiiinatanniss 21:004
Adresse IF du PC Relais (4Z4) .ae 10.230.213. 177
Fort du PC RELlais [AZA] «ueeerassnsennassusonsassassnsonsansassnsansansssnntans 8209 World Vehicle
Identifisnt de L"affaire [AZA) .ciiccvivssvassuwsimassnssnansvessunisnsssas 98299991
TAMEOUL [AZA) (B IE] v et e e e e nnem e eaeeaae e aaeeaaeeaasenaeaaneanneannennnnn 10 = Databas.e
Tester 18 COMMEXION & HTT «uuruennnennnnonnen nnennsenneesneesneeonseoneeenssnns connections and
Tester la comnexion & ACTIS .. .ueiireiiesenmsnmscomesomesnmasonasanmnsnmesnmasnnnnmans - other services

The World Vehicle Database

The World Vehicle Database enables you to find a vehicle using its VIN or registration number,
and to enter technical specifications in one click. To do this, you need firstly to configure the
World Vehicle Database in the Administration screen.
In the Dealership tab on the Administration screen, complete the fields relating to the World
Vehicle Database (figure 3).
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Adrezse IP du PC BFelaiz BEVH [AZA)

Port du PC Relaiz BWVM (A2A) ...t iini et is s eanasannsannsenssnnnseannnnnnnnnns gz09
Identifiant de l'affaire pour BWM ... ...ttt ii i ittt s e enmnn s nnnns 99999391
Timeout pour la BYM ... .. ittt i it it mt s et mm s e asm s saa s a 7000

Adresse P du PC Relais BVM {AZA)

Annulet | 0]

Figure 3: World Vehicle Database configuration

hdresse IP du PC Relais [AZR] ouvieeniuranunrosnnsnmassnssnannsnnnns 10.230.213.177
Port du PC Relals [A2R) .....c.ivceiccucmersmcnsmssnamasasenasnmasnmsnamsunmsnnns G209
Identifiant de 1'afEaire [AZA] . ucuuureunnsnnanunranassrnassnssnnansnnnnnns 99999531
Timeout (R2A] (BN WB) sievsosronssnssntsnassnsssnasnausnassiassiassansiansnanatis 10

Teater la cormedion & ML ... ieeieeeeaonrenmsnanassnmassnnassnnasannseansssansnnnsssnss
Tester la connexion &4 ACTIZ

The connections to the GPS-Actis and NTI servers can be tested using "Test connection to NTI"
and "Test connection to ACTIS".

Password tab

You can make access to the Admin screen dependent on the use of a password, in order to
limit the number of persons able to change the different settings (Figure 4).

Ttilisation d'un wot de passe

Uriliser un mot de passe pour lez produits divers (ove i it cnn e snasnncrnnnnnns Non
O s B s e B R B R o R R o s B e R s B e s B I e R s
IEfaR s [ R bkt o ot o e o e e PR L Py P et P e T P L e P e PR L PR e
SROMAL SOFLOEE o e tmimie oo e s b el - wt e fu o i ar et e e g e e w8 i T e e e Hon

LLtilisation d'un mot de passe

Ol

Mo

Annuler (0].4

Figure 4: Use of a password
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Enter a password which is personal to you. Important: there is no confirmation request

(Figure 5).

* Management of passwords is provided by your corresponding head office or information
systems department. It alone will be authorised to notify them to you.

Taxes tab

Click on the Taxes tab. A screen appears for entering the tax codes.

This screen allows you to associate a rates with the different tax codes and to enter the tax codes

to be used:
- for parts
- for labour
- for paint consumables
- for sundry items
- for recycling.

These codes allow calculation of VAT in the estimate.

Entering tax rates

Select the tax code of your choice, a dialogue box appears (figure 6).

[ Ingrédients Peirture

[ Petites fournitures

-Code par défaut pour : N° de Code

Waleur de lataxe n® 0

Annuler

|

QK

108 PiBCET .« uuinaipiaein gt i}
la main d'oeuvre ........ 1]
les ingrédients peinture 0
les petites fournitures . 0
le recyclage covinnnnnans 1]

Figure 6: Entering the tax rate

Enter the rate and confirm.
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Entering tax codes to be used

Select a line of your choice, a dialogue box appears (figure 7).

Peinture |

rCodes : Taux

les ingrédients peinture 0
les petites fournitures . 0

le recyclade cvvvvneneons i} . .
Mumero de code taxe pour les piéces

(X

Annuler I Ok

Figure 7: Entering the tax code to be used
Enter the tax code and confirm.

Hourly rates tab

Click on the Hourly rates tab, the screen which appears allows you to insert the hourly rates in
force in your company (figure 8).

familles de clients

Client courant

Détruire

Ajouter

Maodifier

rTaux:Valeur du taux (EUR)

Mécanicque ROTBALE . .ouuieinran e errmnnnnrnenns 0,00
Mécanigue haute technicife .uuviesrasnsarnnses 0,00
Mécanicue trés haute technicité 0,00
Carrosserie normale .....vevas o,00
Carrosserie haute technicité ... a,00
Carrosserie trés haute technicits a,00
Peinture normale .....eieieieiaian. - a,00
Peinture haute technicité .veiirvisarnsnsnnens a,00
Peinture trés haute technicité ............... 0,00

Figure 8: the Hourly rates menu
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Initially only the Current customer group exists.
Select line by line to enter the hourly rates (figure 13).

Waleur du taux Mecanigue narmale

[0.00

Annuler oK

Figure 13: Entering the hourly rates

If you use preferential hourly rates for certain customers, you can create new customer groups.
For each of these groups, you can enter new hourly rates.

Creating a customer group

Click on the Add button in the List of Groups panel (figure 12), a dialogue box appears (figure

14).
B A

Mom de la famille de client {(maximum 31 caractéeres) ?

Annuler [o]24 |

Figure 14: Adding a customer group
Enter the name of your group and confirm.

If you select your group, you will find a list of hourly rates which you can insert. Entering the rates
is done as described above.

To delete or change a line, select the line and click on the corresponding button. A dialogue box
appears and allows you to delete or change your selection.

Personalised hourly rate allocation procedure

To allocate personal hourly rates, firstly click on Allocating hourly rates in the Computer tab on
the administration screen. A dialogue box appears (figure 15).
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Configuration du poste
N x
Raison — e
Adrezsze . - |s8aa5aaas
Mumér o Affectation des taux horaires | ...
mmwére e
Numéro Méthode standard B2 85 23
Consult Méthode personnelle <o Oui
Lanoque frangais
Tarif . . France
Ttiliza vaes Non
Ttilize ee.. Non
Caode =0 Annuler (0] - [ [
Liew de = T |.iiiias
= i Ep g =1 b a4 10 o = O e S aEE o o o O Non
Affectation des

Figure 15: Allocating personal hourly rates

This procedure only affects countries which are not using hourly rates as an allocation criterion:
- The technical domain
- The technical level

Compared with the Renault procedure, hourly rates are no longer categorised in terms of
technical domain or technical field; instead, users have the option of 9 different hourly rates which
can be allocated to one or several groups of TM codes.

Allocating hourly rates

In order to allocate hourly rates to TM codes, the user must fill in the table located in the lower
section of Hourly Rates tab window (see figure 16).

Regles

Domaine Technicité |Cade(s)|Taux| Désignation

Figure 16: Hourly rates

An hourly rate can be allocated to a TM code group for each line in this table.
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The following dialogue box appears if you click on the Add button (figure 17).

i Affectation d'un taux horaire 3 un groupe de codes x|

CodeTm

||

Designation

|
Taux appliquée a ces codes D

i~ mMéacanigue " Maormale

i~ Carrosserie " Haute Technicité
i~ Paeinture £ trés haute technicité

" Tous domaine  © Tous critéres de technicité

O AMMULER

Figure 17: Allocating hourly rates

The user can define the TM code group and associated hourly rate in this dialogue box. It uses 3
criteria to do this:

- The technical domain

- The technical level

- The TM code number

E.g.1:

If the user wishes to apply hourly rate 1 to all mechanical codes, the following should be selected:
- Mechanical as technical domain
- All technical criteria
- XXXXin the area for TM codes
- 1inthe area for Rates applied to these codes

Thus, each mechanical TM code will have hourly rate 1, regardless of its technical domain and
number.

E.g. 2

If the user wishes to apply rate 1 to all normal technical level codes, the following should be
selected:

- All technical domains

- Normal as the technical level
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- XXXXin the area for TM codes
- 1inthe area for Rates applied to these codes

Thus, each normal technical level TM code will have hourly rate 1, regardless of its technical
domain and number.

E.g.3:

If the user wishes to apply rate 1 to mechanical codes starting with the digit 2, the following
should be selected:

- Mechanical as technical domain

- Alltechnical levels

- 2XXXin the area for TM codes

- 1inthe area for Rates applied to these codes

Thus, all mechanical codes starting with the digit 2 will be assigned hourly rate 1, regardless of
their technical levels.

Note:

It is possible to define a TM code group by its numbers, using X as a generic character.
E.g.: 2XXX represents all codes starting with a 2.

However, this generic character cannot be used irregularly. Generic characters must be
successive and grouped to the right of the code.

E.g.:
- Correct: 2XXX, 31XX, 341X, etc.
- Incorrect: X526, 23X5, XX25, etc.

The application categorises lines in the table starting from the line which is most precisely defined
to that which is most generally defined. Similarly, the application runs through the table in this
order when it is looking for an hourly rate to assign to a TM code.

So as to be sure that all technical domain/technical level/code number combinations
offered in the operation time catalogues are covered, we recommend that you define a
general line in your table (all technical domains, all technical criteria, all code numbers)
which is assigned to an hourly rate of your choice.

Thus, even if you do not define an hourly rate for a TM codes group, the application will find this
very general line (at the end of the search), and will be able to assign an hourly rate.

To clear or modify a line, select the line in question and click on one of the buttons. A dialogue
box appears which lets you clear or modify your selection.
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Parts discounts tab

Click on the tab Parts discount, a screen appears for allocating parts discounts to the various
customer groups (figure 15).

[ Taux Horaires [ Ingrédierts Peirture | F

-Remises Pidces

Liste des familles de clients

Client courant

Code remise:Remise

0,00 -~
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
o,00 |
0,00

0,00

0,00

0,00

o,00

0,00
DJ,DD LI

Figure 15: The Parts Discounts tab

The discount codes correspond to the different discount codes found in the spare parts price list.
Select the group to which you want to allocate the parts discounts.
Select the discount codes line by line. A dialogue box appears (figure 16).

Yaleur de la remise pour le code n® 10
0.

Annuler oK

Figure 16: Entering the discount codes

Enter the discount percentage corresponding to the customer group and to the discount code,
and confirm.
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Paint consumables tab

Click on the Paint Consumables tab to define the way which you want to charge for paint
consumables in the estimate. The following screen appears (figure 17).

Ingrédients Peinture

[ Petites fournitures |

~Ingrédients Peinture

Taux horaires ingrédients peinture (EUR)

¥ Inclure les ingrédients peinture dans les taux de main d'oeuvre

[0t S S a0 000000000000 0000000000000 00000000 0,00
i sl SR a e a0 o 0ba 0000000080000 000000800800 0,00
T 0,00

Figure 17: The Paint Consumables screen

- If the Include paint consumables in the operation times box is ticked, this means
that you have increased your hourly rates for paintwork by the amount of the
consumables. In this case, the paint consumables will not have a separate line in the
estimate. It is not necessary to insert a rate for each type of paintwork operation.

- If the Include paint consumables in the operation times box is not ticked, this
means that you will specify a paintwork consumable rate for each type of paintwork
operation. In this case, the paint consumables will have a separate line in the

estimate.

To insert the paint consumables rates, select the different types of paintwork operation line by
line. A dialogue box appears (figure 18).

Waleur du taux horaire pour la peinture Macrée

[0.00

Annuler [o]24

Figure 18: Entering the hourly rate

Enter the hourly rate and confirm.

Sundry items tab
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The following method can be applied in countries where it is permitted to calculate the cost of
sundry items on a fixed cost basis (percentage or amount).

Click on the Sundry items tab to define the way which you want to charge for sundry items in the
estimate. A dialogue box appears (figure 18).

Petites fournitures

| Fréférences | Poste | Affsire | [ Taxes | Taux Horaires | Re [ Ingrédients Peinture

-Petites fournitures

% Facturer & I'aide d'un montant forfaitaire

ID,DD hontant forfaitaire H.T. (EUR)
€ Facturer & I'aide d'une base et d'un taux
[~ Utilizer un plafond

0,00 Mantant du plafond H.T. (EUR)

non Tau petites fournitures
[~ Montant main d'osuvre H.T. (sauf opérations forfaitaires)

[T Montant pigces HT.

[T Ingrédients peinture H.T.

[~ Montant apérations forfaitaires HT.

Figure 18: The Sundry Items tab

Invoice using a fixed amount

Select the "Invoice using a fixed amount" then click in the "Net fixed amount" field to
calculate the amount. A dialogue box appears (figure 19).

Montant forfaitaire H.T.

Annuler [o]24

Figure 19: Invoice using a fixed amount

Enter the amount in force in your dealership and confirm.

Using this method, the amount will be automatically charged whatever the type of operation.

Invoicing using a base and a rate

Select the Invoice using a base and a rate button.
Define the base amount on which you want this rate to be applied by ticking certain boxes:
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Amount for labour excluding tax
Net parts amount
Net paint consumables

[ R

Amount for fixed price operations

Click on the Sundry items rate field to define this rate. A window appears (figure 20).

Taux petites fournitures

Annuler 0]78

Figure 20: Charging using a rate

Enter the Sundry items rate in force in your dealership and confirm.

Using a maximum amount

If you want to set a maximum amount, tick the corresponding box. Click on the excluding tax
maximum/minimum field, a window appears (figure 21).

hontant du plafond HT.

Annuler oK

Figure 21: Using a maximum amount

Enter the before-tax amount in force in your dealership and confirm.

Recycling tab

The following method can be applied in countries where it is permitted to calculate the cost of
recycling on a fixed cost basis (percentage or amount).

Click on the Recycling tab to define the way which you want to charge for the recycling of parts
in the estimate. A dialogue box appears (figure 22).
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& Facturer  I'aide d'un montant forfaitaire

Montant farfaitaire H.T. (EUR) 0,00
" Facturer 4 l'aide d'une base et d'un taux

I Utiliser un plafond maximum (ELR) 0,00
I Utiliser un plancher minimun (ELUR) 0,00
Taux de facturation recyclage 0,00

I Wantant main d'oeuvre H.T. {sauf opérations farfaitaires)
I Montant pigces H.T.

I™ Ingrédients peinture H.T.

I Mantant opérations farfaitaires H.T.

™ Petites foumitures

Figure 22: Recycling tab

Invoice using a fixed amount

Select the Invoice using a fixed amount button, then click on the Net fixed amount field to
determine the amount (figure 23).

Ivontant forfaitaire H.T.

Annuler 8154

Figure 23: Invoicing using a fixed amount

Enter the net fixed amount in force in your dealership and confirm.

Using this method, the amount will be automatically charged whatever the type of operation.

Invoicing using a base and a rate

Select the Invoice using a base and a rate button.

Define the base amount on which you want this rate to be applied by ticking certain boxes:
O Amount for labour excluding tax

Net parts amount

Net paint consumables

Oooad

Amount for fixed price operations
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O Sundry Items

Click on the Recycling invoice rate field to define this rate, a window appears (figure 24).

Taux de facturation recyclage

Annuler [o]24

Figure 24: Charging using a rate

Enter the Recycling rate in force in your dealership and confirm.

Using a minimum amount

If you want to set a minimum amount, tick Set a minimum amount box.

Click on the minimum net amount field, a window appears (figure 25).

Montant du plancher HT.

Annuler oK

Figure 25: Setting a minimum amount

Enter the minimum net price in force in your dealership and confirm.

Setting a maximum amount

If you want to set a maximum amount, tick the Use a maximum box.

Click on the maximum net amount field, a window appears (figure 26).

hontant du plafond HT.

Annuler oK
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Figure 26: Setting a maximum amount

Enter the maximum net price in force in your dealership and confirm.
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4> RENAULT

Contact Form
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INTRODUCTION

Wherever you are in the application, you can make up a contact form. If you encounter a problem
when entering information, do not hesitate to let us know about it. This form, which is sent to the

DIALOGYS team, will allow the problem to be resolved. A reply will be sent to you on receipt of
the contact form.

Fax the form to the number indicated on the contact form.
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DESCRIPTION OF THE CONTACT FORM

Click on the Contact button in the toolbar at the top of the screen.
The Contact Form window appeatrs.

texte: documentez aver prévision e problime rencontré]

hdodéle Kangaoa
Type duwéhicule FLOA
Huméra d..wéhicule  FOOOOOOO
[rate de fabrication

Wersion (zan= abjet)
Série limitée (sans objet)
Type moteur (D7TF)

Type plu... moteur

Huméra d... moteur

[rate de ...u moteur

Type de ...mission

Mombre de vitesses

Type de ...itesses 1B1)

Type plu.. vitesses
Huméra d...iteszas
[rate de ...la boite
Hiveau d'équipemeant
Code équipement
Compléme.. uipement
Compléme... limitde  (EVO)
Code par..chnique.

Contexte navigation : 19

[sans objet)

Javasersion 1,22
Javasendor : Sun Microsystems Inc.

Emplacem... volant
Affichag...ompteur
Type de climat
Harmonie intérieure
Revéteme... PR 101]
Anti-blo. e roues
Direction aszistée
Type de ...ization.
Condamna...nétique
Firafon

Mature des jantas
Frotecti...péciales

(zans objet)

(sans objet)

Javavendorurl - http:ifjava sun.cord

java v apecification version 0 1.0

Java v specification vendor : Sun Microsysteras Inc.
java v gpecification. hame | Java Virtual Machine
Specification

Java v version ; 1.2.2

Java v svendor © Sun Mlicrosysterns Inc.
java s nare © Classic Vv

Java specification version : 1.2

java specifivationsendor | Sun Ilicrosystems Inc.

Mature du toit
Type de léve-vitres

[Toit narmal) java.specification narme : Java Platform APT

Specification
Java.class wersion : 46.0
java.class. path | javaidialogysapplet jar

N7 de Fax: 0141071520

Complete the contact form, stating the problem encountered (upper part of the contact form)
together with your telephone number. The remainder of the information will be filled in
automatically by the application.

Click on the Print button in the toolbar on the left of the screen, a print dialogue box
appears (it may be different according to the type of printer).

Click on the OK button in this window to start printing of the document.

Then fax the form to the number indicated.
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RENAULT

Motrio
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INTRODUCTION

The Motrio catalogue contains all the parts for Renault vehicles which are no longer made and
parts for competitor vehicles.

The DIALOGYS application automatically works out the part number using the technical
specifications of the vehicle you have selected.

For each part number obtained, if it appears in the Prices file, the application extracts its
description, price, MSDT (Manufacturer, Source, Discount and Tax) in a Parts window.

USING MOTRIO

Access to parts

Access to the parts lists for repairing non-Renault vehicles is achieved by clicking on the upper
bar in the Motrio menu.

This "Motrio" menu will only appear if the Motrio CDs have been installed.

Identité Contact “ Autres Bon de service Prod. Divers

Tableau de bord  Solutions ACTIS NT MOTRIO Estimation Réf. Courantes

A window appears (figure 1), corresponding to the different vehicle manufacturers.

Wodéle ?

LADA

106

-

LANCIA 205
MAZDA 206
MERCEDES 306
MITSUEISHI 307

NISSAN
OPEL
DEUGEQOT

=03
40k
40&

ROVER “|le0s
SEAT 208
SKODA < |[Boxer =

annuter | QK

Figure 1: Choosing the vehicle

Select the desired vehicle.

http://www.obd2be.com/
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The screen then displays a search menu depending on the technical context (figure 2).

& 10 Moteur Injection diesel
Sellerie - Elactricité 11 Haut moteur

12 Carburation

12 Alimentation

14 Antipollution - Injection

18 Support - Entrainement accessoire
16 Démarrage - Charge
17 Allumage - Injectio
19 Refroidissement - Résenmirs - Echappem
26 Font- Arbre de roues

31 Eléments porteurs avant

32 Eléments non porteurs avant
32 Eléments porteurs aridre

24 Eléments non porteurs arriére

K0 2l
¥ Acceés libre  Caténories Motrio |

Ok | Retourl Eclatél Aide |Annu|er|

Figure 2: Search menu
Two types of search are possible:
- By Motrio category
- By Parts category

Search by Motrio category

Click on the Motrio Categories button Catégaries Motrio | i you are not there are already.

The following screen appears (figure 3).

Freinage Filtre & gazole
Allumage Filtre & air
Liaizon au sol Filtre & essence
Courmie Filtre d'habitacle
Lampe

Echappement

Mecanique légére
Climatisation

¥ Accés linre  Catégories PR |

oK | Retourl Eclatél Aide |Annu|er|

Figure 3: Motrio category
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Select the technical context and the desired part. Confirm, a screen corresponding to this part for
all types of the selected vehicle appears (figure 4).

Kit de distribution

e Fi g M Carburant indrée .. ype de carr... [Type moteur wpe de boite

BE7 1002152 0231-02 2AHFXF Essence 1.1 = 200009 hécanique | XR.XR Prés.. Hatchback TUAJPILAH. .. |MAS NI
2AHFYE Essence 1.1 = 199200 hécanique |[XR Hatchback TUAJPILZAL . (WA NI
2AHFZ2 Essence 1.1 = 199200 hécanique  |[XR Hatchback TUAJPILZH. .. [MAS NI
ZAHFZE Essence 1.1 » 199809 Mécanique  |XR.XR Prés.. Hatchback | TUMJP/LZH... MASNM
2AHFZur Essence 1.1 = 199200 hécanique |[XR Hatchback TUAJPILZH. .. [MAS NI
2CHFXF Essence 1.1 = 200009 hécanique |[XR.XR Prés.. |Hatchback TUAJPILAH. .. (WA N
ZCHFYE 1,1 » 199509 Mécanique <R Hatchback | TUTJP/LIAL.. |MASNC
2CHFZ2 Essence 1.1 = 199200 hécanique |[XR Hatchback TUAJPILZH. .. [MAS NI
2CHFZE Essence 1.1 = 199200 hécanique Special Styl... |Hatchback TUAJPILZH. .. [MAS NI
2CHFZY Essence 1.1 * 189209 Mécanique  |XR Hatchback | TUAJP/LI(H... |WASNCKD
2SHFXU Essence 1.1 = 200009 hécanique Hatchback TUAJPILAH. .. [WASS)
2SHFZuY Essence 1.1 = 199200 hécanique  |[XR Hatchback TUAJPILZH. . [MASS)

2671002153 02321.02 ZAKECZ Essence 1.4 > 199209 Mécanique | XR.XT Hatchback | TUZJP/ACKEC) MAS N
2AKECE Essence 1.4 = 199200 hécanique  |[XR Hatchback TUZJPREKE )| bUASS NChA )
2AKECE Essence 1.4 = 199200 hécanique  |[XR Hatchback TUZJPIL2K. .. [MAS NI
2 AKFUF Essence 1.4 > 200009 Mécanique |Roland Garr.. Hatchback | TUSJP/LAGK. . |MASNCh
2AKFR Essence 1.4 = 200009 Automatique (%R Présenc... |Hatchback TUZIPLAK. .. |ALDA)
2AKFXS Essence 1.4 = 1990032 Automatique |XR Hatchback TUZJPL20K. .. |ALDA)
2AKFXE Essence 1,4 = 199200 hiécanique Roland Garr... |Hatchback TUZJP/DAk. . |MAS N
2AKFXE Essence 1.4 = 199200 hécanique |XR Présenc... |Hatchback TUZJPIL2K. .. [MAS NI
ZAKFAF Essence 14 » 199903 Automatique |Roland Gar... Hatchback | TUSJPILICK... |ALA)
2 AKXy Essence 1,4 = 199200 hécanique |[XRXT Hatchback TUZJPIL2K. . [MAS NI
2CHECZ Essence 1.4 = 199200 hécanique  |[XR Hatchback TUZJPREKE )| bUASS NChA )
2 CKFF Essence 14 » 200009 Mécanique |XR Présenc.. Hatchback | TUSJP/LAK... MASNCWD
2ZCHFWR Essence 1.4 = 200009 Automatique (%R Présenc... |Hatchback TUZIPLAK. .. |ALDA)
2CKFXE Essence 1.4 = 199200 hécanique  [XRXS5KET Hatchback TUZJP/DA. . |MAS NI
ZCKFXE Essence 14 > 100200 Mécanique |XR Présenc.. Hatohback | TUZJP/LI(K... MASNCKD
2CKFXP Essence 1.4 = 1990032 Automatique |XT Hatchback TUZJPL20K. .. |ALDA) |
2CKFX Essence 1,4 = 199200 hécanique  |XR Hatchback TUZJPILI0K. . [MAS NI =

Référence : 8671002152
Marque FEUGEOT Riféirence GETLOOZLSE -
Modile z06 TH —
Jersion FPitce d'origine 0531-02
Type du wihicule VIN ZAHFXF
Date de mize en cizc Carburant Essence b
Cylindcée Cylindrie L1
Type da carburant Date de mi=e an cire > 200009
Type de tran=miz=ien Tran=mizien Mécanique 'l

Figure 4: Parts list of depending on the vehicle types

The different vehicle criteria are:

The VIN
The fuel

The cubic capacity
Date vehicle left factory
Transmission type

Version
Bodywork type
Engine type
Gearbox type

Select the criteria corresponding to the vehicle to be repaired. A summary appears at the bottom
of the page (figure 4).
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Search by Parts category

The user may be more familiar with searching by parts category. In effect, this corresponds to
using the Spare Parts menu.

Click on the Spare part categories button Catéanies PR | 1y this mode, you can switch between
the two search types (figure 5).

Sellerie - Electricité 11 Haut moteur Filtre & huile
12 Carburation

13 Alimentation

14 Antipollution - Injection

15 Suppart- Entrainement accessaire

16 Démarrage - Charge

17 Allumage - Injection

19 Refroidissemant - Réservairs- Echappem
25 Pont- Arbre de roues

21 Eléments porteurs avant

32 Eléments non porteurs avant

33 Eléments porteurs arridgre

24 Eléments non parteurs aridre

< | i3
W Accés libre  Catégories Motrio |

Ok | Retnurl Eclatél Aide |Annu|er|
Figure 5: Spare parts category

Once you have selected the part, the display mode is the same as that for the Motrio search.

Note: There is also access by Exploded mode%, which accesses part types by illustrations.
In other respects, this mode is very similar to normal parts access.
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The Parts window

Once you have chosen the part corresponding to the vehicle criteria, double click on the line and
the Parts window appears (figure 6).

& Reéférence 7701208376 [Repére n® 3]

Libellé TABLEAU COMMANDE
Reéfarence 7701208 976
rtonsulter— — verse—
Prix HT (EUR 3r4.12 B |
- 2 [ s
CORT 1482 [~ sy SRS (S
Prix TTC (EUR) 37412 MRIMTIS 0l
{ ) AOTIE E= BS
Code baréme 18 .
Guantité 4 verser: |10 =

Informations sur la piéce

La commande de cetbe pifce entraine celle de pidces supplémentaires.
Cliquesz =sur le bouton P3 pour le= faire défiler.

Chaine de remplacement

*Tr012084976+82004258445

Figure 6: Parts window

The Parts window contains:
= the number identifying the part in the exploded view

= the part number
. the description

. the Net Price
= the MSDT (M = manufacturer code, S = source code, D = discount code, T= tax code)

The Quantity to add field allows you to change the quantity by clicking on the + or - buttons.
The - button is only visible when the quantity is greater than 1.

Add the part(s) to the parts list by clicking on the Estimate or Service coupon button.
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