
G-Scan Update Procedure 
 

1/. Go to  www.gscan.com.au - click MENU button and select Members Area - enter your 
name & scan tool serial number and click Log-In 

 

2/. Download latest version  
e.g. AU_AUG_2011.zip - we 
recommend save to the Desktop 

 

 

 

 

 

3/.When DOWNLOAD has finished, right click Desktop and from the drop down Menu 
select ‘New’ and then ‘Folder’ 

 

 

 

 

 

 

Select & Rename the folder to something you will remember – our example shows 
Gscan_042011 
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Now select the downloaded zip file and drag ‘n’ 
drop the file into your named folder 

 

 

 

 

 

 

4/. Open your named folder and right click the downloaded zip file 

Select ‘Extract Here’ from the drop down Menu  

The files will extracted from the zip file to the folder 

 

 

Once files have been extracted into your folder, select the file named ‘setup.exe’ and install 
the latest PC Utility SW – the program G-Scan PC Utility will show July,2011 after 
installation 
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5/. Click the G-Scan PC Util desktop icon to open the program  

 

Click ‘Software Update’ and follow the screen prompts, step by step - it is very easy to re-
format the SD card and update file copying takes approximately 20 minutes 

 

 

 

 

 

 

 

 

 

 

 

NOTE: During the G-Scan software update PC users 
may see a screen showing format selections - Please 
ensure that ‘FAT32’ is selected and ‘Quick Format’ 
is unchecked 

 

 

6/. Re-insert SD card into G-Scan. Supply scan tool with external power as firmware will 
automatically update once your scan tool is switched on 

 
7/. We recommend keeping your named Desktop G-Scan folder and the contents until 
completion of your next new G-Scan software download 
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